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In this approach- 


ing season of the 
year when sleet 
storms and_ high 


winds are likely to 

injure outside telephone plant, it is the part 
of wisdom for service companies to keep a 
complete emergency stock of poles, wire and 
other line materials on hand. So far this 
winter telephone companies in most states 
have been spared this sort of damage, but 
—‘“knock wood’”—there is plenty of time 


ahead for trouble of this kind during the 


next three months, and _ precautionary 
plans should be made. 
Weather conditions are beyond the 


Human ingenu- 
diffi- 


culties, and is able to protect people from 


power of man to control. 


ity copes successfully with most 
the general run of hardships that lead to 
danger and loss, but the weather remains 
unconquered—unless we avoid the _bliz- 
zards by going to Florida, or California. 

Now, as in the ancient days, “The wind 

bloweth where it listeth.” 
* 1K *K ok 

Surplus stocks on hand are mighty use- 
ful in an emergency, such as a_ sleet 
storm that often lays low miles of line 
in a single night. They mean the more 
speedy restoration of what the company 
has to sell, namely, telephone service. 

\ Nebraska manager, who has many 
rural lines, in a recent letter to TELEPH- 
ony, dealing with this problem, says: 

‘Fortunately at this time our outside 


nt is in very good condition, but, of 


, 3 


course, we can’t foretell when storms will 
cone. We have in stock all the poles and 


«terial we think we will need. We plan 


PREPARING FOR WEATHER HAZARDS; 
PROVING THE VALUE OF SERVICE 


every year to rebuild a few miles of farm 
leads with new poles and crossarms, and 
The bal- 


ance of our farm leads we go over every 


also new wire where needed. 
fall and any poles that we can break off, 
we reset. 

“This practice insures us that there will 
not be many broken poles during the win- 
ter months. It also insures a more de- 
pendable service to our rural patrons. It 
has always been our policy to pay partic- 
ular attention to the service of our rural 
subscribers, and we find that it pays big 
interest on che effort. However, we do 
not neglect the service of our town pa- 
trons.” 

* * * &* 

Reference was made in this column last 
month to the tremendous handicap a com- 
munity labors under when its telephone 
service is cut off by reason of fire, flood 
or similar disasters. The case in point 
was a Pennsylvania town, and the asser- 
tion was made that the public do not fully 
appreciate the vital necessity of tele- 
phone service until suddenly deprived of 
it. 

A striking instance of this kind is re- 
ported from Wisconsin, where the 8,500 
inhabitants of Rhinelander were without 
telephone service for 31 days on account 
of a fire which destroyed the local plant 
December 21. 


and community life was complete for a 


The disruption of business 


time, and the makeshifts the people had 





to adopt to keep the 
wheels moving show 
plainly how depen- 
dent they are on the 
The de- 


vices used to protect life, health and prop- 


telephone. 


erty in the absence of telephone service 
are worth recording. 
x * * * 
A statement, made by William Gilley, 
mayor of Rhinelander, tells the story. 
“When the 


plant in our community on December 21,” 


fire destroyed telephone 


said Mayor Gilley, “we were buried in the 


customs of communication that existed 


45 years ago. Busines: activities were 


paralyzed for a week and then gradually 
readjust themselves to 


began to primi- 


tive conditions. Methods of merchandis- 
ing had to be rearranged. Social life was 
disrupted. 

$100,000 to 


$150,000 in losses to business take in only 


“Estimates ranging from 
the tangible results from the lack of tele- 
phone service. When intangibles are con- 
sidered, such as loss of trade to competing 
communities, and the effort that must be 
made to win back business, the economic 
loss is practically incalculable, even in a 
city of 8,500 inhabitants. 

“Those persons who sigh for the good 
old days can sigh alone, so far as we are 
concerned. If they had a taste of our ex- 
periences, they would shout hurrahs be- 
cause they are alive today to enjoy the 
20th 


century, just as we shouted when the tele- 


conveniences and blessings of the 
phones began ringing again. 
“If telephone service had been cut off 


in the summer time, the loss would have 
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been more than trebled. In some busi- 
“nesses it would have been a calamity. No 
one knows the value of telephone service 
until it is taken away. 
* *x * bad 

“We increased our police force from 
three to nine men. This cost the city 
$32 a day extra. Our system of patrol- 
Contact with 
the hospital was established by a flash- 


ling was entirely changed. 
light system. When a doctor was needed 
a red light would be flashed. Our _ po- 
licemen would respond and find a doc- 
tor. All firemen were kept on duty at 
night to make sure that we could fight 
fires with all our resources before fires 


had gotten too great a start. 
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COMING STATE 


Nebraska, Lincoln, 
February 23, 24 and 25. 

North Dakota, Minot, Leland Hotel, 
March 9, 10 and 11. 

Oklahoma, Tulsa, Mayo Hotel, March 
9, 10 and 11. 

Texas, Fort Worth, Texas Hotel, 
March 16, 17 and 18. 


Hotel Lincoln, 





CONVENTIONS. 

Kansas, Topeka, Hotel Kansan, April 
6, 7 and 8. 

Iowa, Des Moines, Hotel Ft. Des 
Moines, April 13, 14 and 15. 

Ohio, Columbus, New Neill House, 
April 21, 22 and 23. 

New York, Rochester, Powers Hotel, 
May 19, 20 and 21. 





“What the loss of telephone service 
means to home life, to industrial and com- 
mercial activities of a community, no one 
can realize until he has experienced it.” 


In this year which marks the 50th birth- 


day of the telephone, it is certainly grati 
fying to read such tributes to the vital 
importance of telephone service in Ameri- 
can life. And, by the way, they furnish 


good texts for effective publicity. 


Some Minnesota Accounting Errors 


The Necessity for Correctness of Method and Accuracy in Recording Expendi- 
tures for New Plant as Well as Retirements for Plant Removed, Abandoned 
or Replaced—Paper Presented at Convention of Minnesota Association 


By James W. Howatt, 


Supervisor of Telephones, Minnesota Railroad & Warehouse Commission, St. Paul 


At the district conferences of your as- 
sociation held at different points through- 
out the state, three years ago, in a dis- 
on depreciation, | devoted con- 
siderable time to pointing out what ap- 
peared to me to be serious errors in plant 
accounting practices by the smaller tele- 
phone companies. 


cussion 


By the smaller com- 
panies is meant the majority of compa- 
nies furnishing telephone service in the 
state, exclusive of the Northwestern and 
Tri-State companies. 

At the 
summer | again called your attention to 
many of the same or 


district conferences held last 
similar errors in 
methods used by you in your plant ac- 
counting, using actual illustrations from 
annual reports of 


filed with the 


telephone companies 


Minneosta Railroad & 
Warehouse Commission. 

The question may arise in your minds 
as to why | should be particularly  inter- 
ested in the accuracy of your plant ac- 
counts. If your values are too low, re- 
sulting in a low rate for service to the 
public, you will naturally think we ought 
However, experience has shown 
that under the accounting methods pur- 


not care. 


sued, plant values which are too high are 
just as liable to result, causing excessive 
telephone rates. 

The public is best served by a_ public 
utility 
and well managed. 


which is reasonably prosperous 
In other words, what 
benefits one, benefits all. If there is uni- 
formity and accuracy in the accounting 
methods, the commission can do a better 
and more satisfactory job for all con- 


cerned when called upon to consider any 


of the many problems which come be- 
fore it. 

This question of correct plant account- 
ing is of such vast importance that within 
the last 18 months it has been given na- 
tionwide consideration. It can be only 
proper then that we continue to urge upon 
you the necessity for correctness of 
method and accuracy in recording the ex- 
penditures for new plant as well as the 
retirements for plant removed, abandoned 
or replaced as the case may be. 

This I will attempt to do without a 
general use of relating 
apparent errors in the ac- 
audits of the 


specific figures, 
instances of 
counting as revealed by 
beoks and by examination of company re- 
ports. 

with applications for 
adjustments 


In connection 
télephone rate which  fre- 
railroad and 
warehouse commission, probably the most 


item for 


quently come before the 


important 
item which at least generally appears most 
important to you, is the value to be given 
your property by the commission as a 
basis for rate-making purposes. 

The investment, or cost of the property, 
known to the accountant or bookkeeper 
as the “fixed capital account,” and some- 
times called “book cost” or “book value,” 
is a very important factor in connection 
with the determination of fair vaiue. It 
is, therefore, necessary that 
your plant or property cost records be ac- 
curately kept so that the books will cor- 
rectly reflect the 
in the telephone property 
nishing service to the public. 


extremely 


company’s investment 


used in fur- 


consideration, the - 


Cases have frequently come before the 
commission for consideration where ftig- 
ures have been presented which indicate 
to the experienced examiner at a glance 
that the 
books is grossly incorrect. 


investment as shown by the 


The department has analyzed cases 
where the investment as shown by the 
books was as low as $20 per telephone, a 
figure obviously too low, since $20 would 
little more than pay for the telephone in- 
strument, to say nothing of the cost of the 
poles, wire and cable or other equipment 
used in furnishing the service. Figures 


purporting to represent investment have 


been presented which were just as un- 
reasonably high. 


What are the causes, and what its the 


remedy? I believe that, when we discover 


the causes, the remedy will ke im 


mediately evident. An examination of the 


annual reports of telephone companies 
filed with the commission will quickly tell 
the story. A tabulation of figures taken 
from the annual reports covering a period 
of vears showing the investment in prop- 
erty at the beginning of each year, the 
additions and deductions each year att: 
investment at the end of each year, makes 
a very interesting statement. 

If we include in the tabulation the cred 
its and debits to the depreciation reseryé, 
the balance in the depreciation 
the charges for current repairs, or main- 
tenance, and the number of stations of 


reserve, 


telephones in service for each year, tie 


statement becomes more interesting. Now 
then, if we set up in the tabulation the 
relationship by 


percentages and reduce 
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ertain of the figures to a per station 
asis, we have a statement that is about 

interesting as an intricate crossword 
puzzle and from which an analysis can 
be made. 

Probably the first thing that would come 
to your attention is the wide variation in 
the cost per station of the telephone 
plants operating in the state. From such 
a study as outlined you would learn that 
there are certain telephone properties in 
the state carried on the books of the com- 
pany as low as $10.71 per station and 
others as high as $120 per station. 

Obviously no telephone plant can now 
be constructed and, in my opinion, no tele- 
phone plant has ever been constructed at 
so low a cost as $10 per telephone. The 
conclusion is that the books of the com- 
pany must be wrong. 

If the plant which shows an investment 
of $120 per certain 
tvpe, having an average station develop- 
ment, and was constructed at the peak 
of high- prices, it is possible that the 
figure may not be too high, but if we take 
into consideration the majority of plants, 
or even the average plant of the smaller 
telephone company the 


telephone is of a 


greater part of 
which was constructed prior to the Great 
War, the cost of $120 per telephone is 
very much too high. 

On further observation we find com- 
panies that show additions to their plant 
account year after year without a single 
deduction from that account, indicating 
that additions have been made to the 
plant each year, but that no part of the 
plant has been taken out of 
abandoned, replaced with new plant or en- 
We all know that such 
reflect the facts. 
There is no telephone plant in existence 


service, 


tirely removed. 
a statement does not 


today, which has been in operation for 
a period of years, from which no portion 
of the plant has been taken out of service 
or removed. 

[f you are serving 25 more telephones 
at the end of the year that you did at 
the beginning of the year, you know that 
you installed more than 25 telephones dur- 
ing the year and that some telephones 
were removed in order to have the net 
gain of 25. When these telephones with 
the associated plant or equipment were 
taken out of service, some plant was re- 
moved or retired and a corresponding re- 
duction should be made from the plant 

count. Unless reductions are made in 
the fixed. capital account when property 
is retired, an inflated book value of the 
plant is bound to result. 

\gain, we find cases where the study 
ws that neither additions nor deduc- 
tions have been made in the plant account, 
indicating that no expenditures have been 
made for new construction and no plant 
removed during the period. This again 
cannot be true, because the statement 
ws either an average gain in telephones 
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or possibly a loss which would necessarily 
cause a variation in the amount of plant 
in service and a consequent change in the 
plant account. Telephone properties are 
not operated for several successive years 
without some change in the amount of 
plant in service. 

I recall an instance which took place a 
few years ago where the annual report 
of a telephone company showed, under 
additions to plant, 


only about enough 

















“The Public Is Best Served by a Public 
Utility Which Is Reasonably Prosper- 
ous and Well Managed,’’ Declares 
Mr. Howatt. 


money expended for new pant to cover 
the cost of the inside wiring for the in- 
stallation of the 


telephones which had 


been gained during the year. The report, 
however, carried a note stating that over 
1,200 poles had been replaced with new 
poles. 

A letter was written to the owner call- 
ing attention to the fact that the amount 
as reported for additions to plant appeared 
much too low in view of the amount of 
work that had 


pole-line reconstruction 


been done. Of course, this was done to 
give the proprietor an opportunity to cor- 
rect his books. 
was quite amusing. 


The reply to our letter 


said that 
he employed a certain number of men to 
maintain his plant at a specified salary; 
that an automobile and a 
used by them. 


In support of his report he 


trailer were 
When the men went out 
into the country each day to clear trouble 
the trailer was loaded with poles and, 
after all the trouble on the route was 
cleared, the poles on the trailer were used 
to replace old poles in the line; thus it 
did not cost anything to set the new poles 
because he had to pay the men by the 
month anyway. 

During the past five years this par- 
ticular company has rebuilt many of its 
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rural lines using poles which cost consid- 
erably more than the original ones and 
at labor prices greatly in excess of the 
cost of labor when the lines were first 
constructed. At least two old 
boards have been replaced with new and 
higher-priced boards, 
ground 


switch- 
aerial and under 
taken the place of 
open-wire construction, yet we find at the 
end of the five-year period that the books 
show the investment to be $4,000 less than 


cable have 


it was at the beginning of the period. 
Another company operating an old es- 
tablished plant shows no change what- 
ever in the book value of its property for 
a period of four years. The accounting 
in this case appears very peculiar and it 
is impossible to determine just what took 
piace. During the first two years no ad- 
ditions or deductions were made in _ the 
plant account, although there was a 
change of about 10 per cent in the num 
ber of telephones served. The reports 
further indicate that reconstruction work 
was done. All of this must have actually 
resulted in some change in the investment 
succeeding 


For the two years” th 


heures show that the additions to the 


plant account, the deductions from the 
plant accourtt and the charges against the 
depreciation reserve were identical. This 
is a very improbable coincidence. 

l-irst, let me say that the charges against 
the depreciation reserve should generally 
quite closely approximate the amount of 
property retirements, which is the prop 
erty removed, and any variation would 
be due to the amount of salvage and the 
retirement expense. The cost of remov 
ing property is a proper charge against 
the depreciation reserve, and it would 
probably only be when the salvage equals 
the cost of removal that the charge 


against the reserve would equal the 
amount deducted from the plant account. 

| think it is reasonable to assume that 
the property retired during the two years 
under consideration was probably  in- 
stalled some vears ago and at prices much 
less than the cost of the new extensions 
or the material and labor that was used to 
replace the old plant which was removed 
If my assumption is correct, the amount 
shown as additions to the plant account 
should exceed the amount deducted, and 
the investment would increase accord 
ingly. 

Again we find companies that show 
only small additions to the plant account 
each year and no deduction whatever with 
no charges against 
serve. 


the depreciation re- 
In these cases the charges to cur- 
rent maintenance are generally far above 
the average. It appears that what is be- 
ing done is that only the cost of new ex- 
tensions necessary to take care of new 
business is added to the plant account and 
that the cost of all reconstruction and re- 
placements is charged to the repair ac- 
count. 

During recent years this practice would 








14 


have the effect of producing an amount 
ir. the plant account which is less than the 
actual investment in the plant and will 
create an extremely high and _ fictitious 
balance in the depreciation reserve. 

A great many of the companies make 
the mistake of charging the cost of re- 
construction work to maintenance, instead 
of making the proper debits and credits 
to the plant and depreciation accounts. 
When an old pole is replaced with a new 
pole, which has cost considerably more 
in place than the old one, they do not 
seem to realize that the amount of money 
invested in the pole line has increased be- 
cause there has been no increase in the 
quantity of plant. They think of their 
investment in terms of physical plant 
only, instead of in terms of dollars in- 
vested in the plant. 

I remember an annual report which came 
to the office a few years ago that showed 
additions to plant amounting to approxi- 
mately $3,000 and no property removed. 
The report further showe! that approx- 
imately 28,000 feet of aerial and under- 
ground cable, varying in size from ten 
to 600 pairs, had been installed. It did 
not seem possible that this cable could 
be installed at a cost of less than 11 cents 
a foot, so a letter was addressed to the 
company calling attention to the apparent 
error in the accounting, but no reply has 
as yet been received. 

It is not known, and evidently the com- 
pany does not know, whether the cost of 
the new work exceeded the cost of the 
plant retired or whether the retirements 
exceeded the cost of the new construc- 
tion. It is evident that the books are 
wrong and that the amount carried in the 
fixed capital account does not accurately 
represent the company’s investment in tel- 
ephone plant. 

Time will not permit a discussion of 
the methods used by the companies in the 
charges to maintenance and other operat- 
ing expenses. It appears, however, that 
most of you do not know where to draw 
the line between maintenance and recon- 
struction. 

Very few of the companies now keep 
daily time reports of the hours of labor 
spent and the quantites of material used 
on each particular job. It is impossible 
for any of you to make a proper and ac- 
curate distribution of the labor and ma- 
terial charges unless a daily time and ma- 
terial report is kept. You cannot arbi- 
trarily distribute a man’s time and the 
material used at the end of the week or 
month with even any approximate degree 
of accuracy. You cannot afford to do 
without the daily time and material re- 
port as a preliminary step in your ac- 
counting. 

All of the companies have the same 
great difficulty in determining how much 
should be deducted from the plant ac- 
count when portions of the plant are re- 
moved and how to make the _ proper 
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charge against the depreciation reserve. 
You can remove much of this difficulty 
if you will adopt a set of principal items 
of plant or plant units as, for instance, a 
20-ft. 5-in. pole, a 25-ft. 6-in. pole, a 30- 
fi. 6 in. pole, a crossarm, a mile of wire, 
a section of cable, or a section of switch- 
board, and associate with each of these 
items of plant cost units so that you can 
more accurately estimate the amount in 
dollars of plant removed or property re- 
tired. 

Some of you have had inventories and 
appraisals of your property made and the 
plant accounts adjusted in accordance 
with these appraisals. Where these ap- 
praisals exist it ought to be especially 
easy to arrive at retirement units. If an 
appraisal has not been made, you can 
take your own inventory, secure a set of 
trial units through your association, and, 
by the application of these trial units to 
the inventory and the various plant ac- 
counts, arrive at retirement units which 
will enable you to estimate to a reason- 
able degree of accuracy the amount to 
deduct from the plant account when plant 
is retired. 

The preparation of such _ retirement 
units is not nearly so difficult as you 
might at first imagine. I wish to strong- 
ly recommend this method to you for 
the reason that you will find it a valuable 
aid in keeping the fixed capital account 
correct. The use of a set of principal 
items, previously referred to, will also 
assist you in drawing the line between 
current maintenance and reconstruction. 

I know you are all interested in the 
subject of depreciation and particularly 
in the proper rate at which depreciation 
shall be set up. This is a subject which 
deserves special consideration and can- 
not be discussed at length at this time. 
I wish, however, to say that before you 
can determine what the proper deprecia- 
tion rate shall be to apply to your indi- 
vidual properties, or before you can ex- 
pect any material assistance from the 
commission in the determination of that 
rate, it is necessary that you keep an 
accurate record of the cost of your plant, 


* the quantity and kinds of plant when in- 


stalled, the quantity and kinds of plant 
when removed, together with the salvage 
and the cost of removal. 5 

Such a record must be kept over a cy- 
cle of the normal life of a_ telephone 
plant before sufficient information can 
be obtained from which to determine the 
proper depreciation rate. 

I have only attempted to call your at- 
tention to those errors in accounting 
which affect your interests most. You 
may think that, because the practices to 
which I have referred appear to affect 
certain local properties only, they are not 
material. A study covering some 260 


commercial companies shows, over a 


recent three-year period that, notwith- 
standing the fact that miles of pole line 
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and wire have been replaced with new 
poles and wire, miles of underground and 
aerial cable have replaced less expensive 
open-wire construction, and a great many 
new and larger switchboards have re- 
placed old switchboards, all at a greatly 
increased cost as compared to the original 
cost of the old plant, the average invest- 
ment per station for those companies has 
been reduced from $67.75 to $64.68, a dif- 
ference of $3.07 per station. 

These companies serve approximately 
97,534 telephones, which if we apply the 
item of $3.07 indicates a loss of invest- 
ment on the books of the companies, of 
$299,429.00, all of which has been ap- 
parently caused by improper accounting 
methods. We estimate the total number 
of telephones in service in Minnesota to 
be 455,000. Of this number, 286,000 are 
owned by the Northwestern and the Tri- 
State companies, leaving 169,000 served 
by the other telephone companies operat- 
ing in the state. 

If, for the purpose of forcefulness, we 
assume that all of the telephone compa- 
nies in the state, except the Northwestern 
and Tri-State companies, are keeping 
their books in the same manner as those 
included in the study, and apply the same 
resultant loss of $3.07 per station to the 
169,000 telephones served by them, these 
companies have reduced their investment, 
so far as the books are concerned, by im- 
proper accounting to the extent of over 
a half million dollars and thereby denied 
themselves the possibility to earn a return. 
on that amount. 


Construction Activities in 1925; 
Some Plans for This Year. 

During the past year the United Tele- 
phone Co., of Abilene, Kans., gained 766 
telephones and added 800 miles of toll cir- 
cuits. New buildings were built at Hois- 
ington, Blue Rapids, Canton and Atwood, 
and a new building is in process of con- 
struction at Manhattan. A large amount of 
underground cable is being installed at 
Salina. 

The activities of the company early in 
1926 will be rebuilding the exchanges at 
Mankato and La Crosse and completing the 
installation of the automatic dial service 
at Manhattan. 


Number of Telephones in Arkansas 
Shows Gradual Increase. 

During the year 1925 the number of Bell 
telephones in use in Arkansas, according to 
figures of the Southwestern Bell Telephone 
Co., was increased by 6,500. The total 
number of telephones in the state is 113,- 
198, as compared with 84,193 in 1914. The 
company, it is announced, will spend $1,- 
628,000 in betterments to the service in 
Arkansas during 1926. Expansion of the 
telephone service in Little Rock has con- 
tributed largely to the increase shown for 
the state. 














Why Not Apply Chain Store Idea? 


He Was Forced Into the Telephone Business and Made a Success of It—His 


Son Brings Up the Question of Management and Proposes a Solution of the 
Problem of Men and Money—Something for Exchaage Owners to Think About 


By E. C. Towner, 


Auditor of Disbursements, Tri-State Telephone & Telegraph Co., St. Paul, Minn. 


“Your idea is about as practical as was 
the one Bill James brought in a week ago. 
We wanted to mount the poles for that 
Kelsey line on skids so that if we had to 
move them for some highway project, we 
could hitch the truck on the lead and move 
it out of the way. In case a sleet storm 
struck us, the poles wouldn’t break off— 
they’d merely tip over. Then the crew could 
go along with the truck and put a line 
at the top of the pole and a bar at the bot- 
tom, and in half a day the lead would be 
good as ever. No, son, your scheme is too 
visionary for the telephone business.” 

It was A. M. Waldron, manager and 
principal owner of the Valley Telephone 
Co. speaking. “Old A. M.,” the boys af- 
fectionately called him. Possibly this was 
partly because he was always on the job 
bright and early in the A. M. 

Old A. M. hadn’t always been old. In 
his younger days he had been quite suc- 
cessful in the timber business; in fact, his 
advent into the telephone game came about 
when the then small Valley company had 
been forced on his hands through a mort- 
gage foreclosure. 

At the time, some 20 years back, A. M. 
had considered the run-down, one-position 
exchange with its 30 odd subscribers, as a 
white elephant of considerable proportions, 
and he would gladly have disposed of it if 
he could have found a buyer, until Sim 
Powell told him that nobody could make 
anything out of the telephone business in 
their town. Then A. M. replied, “Well I 
can!” And he did, because that was the 
kind of a man he was, and now his system 
embraced nine good exchanges with the 
rural feeders for his territory. 

And being the son of his father, per- 
haps that was the reason Jack Waldron 
had so persisted in his idea and had 
broached it at every opportunity until old 
A. M. told his crony, Sim Powell, he was 
“half a mind to let the young pup try it 
out just to stop the consarned argument.” 

He really didn’t feel exactly that way 
about it, for old A. M. was mighty proud 
of son Jack who had come back from col- 
lex with considerable technical training and 
some practical experience obtained by 


working during his summer vacation as 
operator, switchboardman, groundman, col- 
lector and what not, in his father’s plant. 

‘ack’s job didn’t carry much of a title, 
for his father with a keen eye to the fu- 
ture was using him to fill in any capacity, 
so that Jack knew every other employe of 








A Cooperation Idea for Everyone. 

Children are surprisingly apt at grasp- 
ing the rudiments of cooperation. Some 
of them will not “play fair,” and cer- 
tainly there is no way in which quarrel- 
ing or resentments can be avoided, but 
the parent’s own attitude can do much 
to assuage the hurt of these, and to 
suggest ways of avoiding them as time 
goes on. 

Suppose that Johnny, after a game of 
marbles with Charles, comes into the 
house and indignantly declares that 
Charles has cheated. It does not ade- 
quately meet the situation merely to 
comfort Johnny and to assure him that 
Charles is a “bad boy.” 

The incident is one which is to be 
paralleled many times through life, in 
games far more important than mar- 
bles. 

Why not suggest that Johnny invite 
Charles to lunch; and then during the 
lunch encourage them both to talk it 
over? If necessary, try to secure the 
cooperation of Charles’ parents. 

I have seen one such example meas- 
urably affect the conduct of an entire 
neighborhood group. It replaces a set 
of destructive ideas with constructive 
and progressive ones. It replaces the 
primitive reactions with those which are 
cultural—Frederick Pierce, in “Our 
Unconscious Mind and How to Use It.” 








the company by his first name, and was 
“Jack” to all of them. 

In the course of his work at the several 
exchanges he had noticed that some of 
the spirit of the earlier days, some unde- 
finable thing which made men progressive 
and proud of their vocations and their 
plants, was lacking. 

Not that the men lacked in loyalty, not 
that they failed in their responsibility, for 
almost without exception these were tried 
men and had proved themselves beyond a 
shadow of doubt, but the spirit of indi- 
vidual ownership was gone. Joe Marshall 
didn’t call his exchange, “My plant” as 
he once did; it was “the plant’—and Tom 
Webster never felt quite the same after the 
company furnished him with a popular 
make car to be used in place of his own bay 
mare and buggy which he had used for 
years without any thought of recompense. 

Jack had mulled the matter over in his 
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mind for some time, and like a flash the 
idea dawned on him as he bought a cigar 
in one of the chain stores, “Why not apply 
the chain-store idea to our business?” 

“You see, Dad,” Jack had argued, “our 
managers are losing sight of the fact that 
they are the telephone company, and feel 
more and more as employes on a salary, 
working for a company which is getting to 
be a big company, so big that I'll bet right 
now you con’t remember whether Tom 
Webster’s last baby was a boy or girl. 

“You can’t keep the personal contact 
with the men that you could when the com- 
pany was small, so why not divide your 
large company up into nine small ones, 
as management is concerned, pick your 
managers, give them the responsibility and 
let them share in the reward. 

“T don’t quite follow you,” A. M. broke 
in. Asa matter of fact, he was way ahead 
of his son, but he didn’t say that. “How 
do you figure that is going to help the 
telephone business? You don’t mean to tell 
me that any of my men are laying down on 
the job, do you?” 

“Certainly not, Dad, don’t misunderstand 
me. You have, as I have repeated, a most 
loyal bunch of men in your employ but it 
is inherent in a man to think of self first. 
Take, for instance, Will Reddert: You 
remember what a promising man he was 
when you promoted him to the managership 
of North Exchange. And he has lived up 
to his promise; but not in the telephone 
business. He is making and selling radio 
equipment for his own profit, and he is 
making good. He did a whirlwind job as 
a telephone manager, too, for a year or 
two and then he lost interest.” 

“But I gave him several increases in 
salary,” said A. M. who was beginning 
to feel the point to the plan under the hide. 

“True,” Jack replied, “but Will knew he 
had just that definite salary to look for- 
ward to year after year, and no more, 
barring occasional increases—and he wasn’t 
satisfied with that prospect. There is the 
type of individual who prefers the safe 
and sure salary, but the ones who have 
sufficient faith in themselves and in their 
business to take a risk, will get ahead 
faster and farther,” 

“Or fall harder,” broke in A. M. 

Jack ignored the interruption and con- 
tinued: “My plan is this. Your records 
will tell you what each exchange has cost 
to operate, what the revenue is, and you 
know what your investment is. You pride 
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yourself that you have competent men as 
managers. 

’ “Tf you have earned an average of 5 per 
cent on your investment over the years 
you have had the plant, and your present 
return, which you know is the highest in 
the history of the company, is 634 per cent, 
can you afford to share earnings above that 
percentage with your managers, bearing 
in mind that they are good men and their 
services are satisfactory to you as they are, 
but that there is the possibility that with 
the added incentive each one of them can 
improve his own condition as well as that 
of the entire company ? 


And how can you 
lose ?’ 
“Do you propose to make each exchange 
an independent organization?” asked A. M. 
“To allow each manager to buy his own 
supplies, establish his tariffs and policies?” 
“Not at all,” Jack answered, “The genera! 
policies and standards will be determined 
by the management of the company, and 
each exchange is entitled to the benefit of 
quantity buying. The company will also 
do the financing, engineering and supervis- 
ing. That is the duty you must perform in 
exchange for your increased net. 
it now anyway, so you can’t lose.” 
A. M. spoke, “I would like to have you 
tell me how a good manager is going to 
make a fortune on his share over 634 per 
cent net at Tomo, for instance, where we 
have recently rebuilt the plant and the net 
is around 3% per cent right now, and how 
| can keep a man there at all when Willis, 
just 16 miles beyond, with a high degree 
of saturation and a comparatively old plant, 
is paying 814 per cent.” 
“IT was just coming to that,” Jack re- 
plied. 


You do 


“Of course, it would be impossible 
to operate under such conditions as you 
mention. My idea is to have your accoun- 
tants work out a schedule of compensation 
based on present wages paid, investment 
per station, degree of saturation and pres- 
ent earnings. Then this should be reviewed 
by yourself, considering the possibility or 
probability of growth and a basic salary 
scale reached. I do not advocate changing 
the amount of salary paid any manager at 
the beginning, but to prepare a schedule by 
which the participation of the manager in 
increased earnings may be measured.” 

“I still believe your scheme is somewhat 
unsound although I am bezinning to see 
some of its good points,” said A. M. after 
a moment’s pause. “Let's sleep on it for a 
night or two before we decide.” 

Jack knew his battle was half won and 
was not greatly surprised when a day or 
two later his father called him into the 
office and told him he would give the 
plan a trial. “But remember, son, the re- 
sponsibility and the job of working out the 
detail are yours. You can try it out at Mill- 
town with Joe Marshall. If anyone can 
help you put it across, Joe can.” 

A year passed all too quickly, as any 
telephone man knows, and A. M., after go- 
ing over his annual statements, called Jack 
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into headquarters to talk about results. 

Jack had spent a busy year putting his 
plan into effect at Milltown and watching 
results. The passing of three or four 
months on the new basis had thoroughly 
convinced him of the ultimate success of 
his plan, and he had been at work pre- 
paring to apply it to other exchanges. So 
it was with a feeling of confidence that he 
entered his father’s office. 

“Well, Jack, from the statement angle 
and from our inspector's report as to the 
condition of the plant, it appears that your 
plan is working over at Milltown. Last 
year our return was 634 per cent, just the 
average and this year it is 7% per cent: 
not only that but this is the first year in 
five that Milltown has shown any increase 
in net.” 

A. M. was ready enough to acknowledge 
a good thing when it was proved good. 

“Now I want you to sit down and tell 
me just how it was done.” 

“Well, Dad,” Jack opened. “It just had 
to work. I didn’t have any difficulty what- 
ever in selling the idea to Joe Marshall, 
although he was a little skentical at first 
and was rather inclined to think that he 


was under criticism, in a sense. But after 


thoroughly explaining the plan, he was 
tor it. 
“Now as to ways and means. The first 


thing I noticed was that Joe was getting 
He be- 
came active in the Commercial Club and 
made new acquaintances. He 


out more among the business men. 


visited his 
associates at their places of business, and 
at each call, he made a mental survey of 
the kind of telephone service the merchant 
could use to the best advantage. You would 
be surprised to know the knowledge Joe 
has of telephone uses in business. 

“The result of this campaign—if cam- 
paign it might be called, for it has been a 
continuous with Joe—is that he 
has put in 11 intercommunicating systems 


process 


in place of 14 business telephones and has 
added 114 business telephones and exten- 
sions on the premises of existing sub- 
scribers. 

“Then, in addition to that, he worked out 
a regular market day for the benefit of 
rural subscribers. He got the merchants 
to pool their deliveries on this day and to 
deliver all telephone orders through the 
countryside within a radius of 25 miles. 
The market day has come to be a regular 


weekly event, and Joe has added four new 


farm lines and a total of 58 new subscrib- 


ers. You will notice his toll business has 
increased somewhat due to this market 
day. 


“You have probably noticed Joe’s new 
directory and, by the way, that is what he 
calls it, ‘my directory. He has almost 
doubled the amount of advertising he had 
before. 

“Perhaps, you are wondering how much 
Joe has increased his expenses because of 
his vigorous activities. Not one cent! In 
You 


fact, he has lowered his expenses. 
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remember he had two plant men in the of 
tice and one man who acted as cashier anc 
took orders. Well, his cashier got a posi 
tion in the bank a few months ago and Jox 
is training one of his plant men to do com 
mercial work. 

“He arranged so that one of the boy 
would be in the terminal room where hi 
subscribe: 
stepped into the office, and be about his 
plant work the balance of his time. Every 
employe in the exchange is trying to make 
savings, for Joe has promised them al] 
that they are to participate in any share of 
the increased earnings he gets. 

“Joe’s relations with the public are of th 
best; in fact, the Commercial Club told m« 
they were behind Joe whenever he needed 
better rates to put in a larger switchboard 
And he will need a larger switchboard be- 


could be available when a 


fore long if he keeps up the pace he has 
set.” 

Now, of course, this story never really 
happened. In fact, A. 
daughter. But then a man can dream about 


if— 


M.’s son is a 





how things might be 


Hook Up Telephones, Radio for 
Long Distance Calls. 
Through three months’ experiment and 
research work by the signal corps person- 
nel at Fort 
in Leavenworth, Kans., 


Leavenworth, Kans., persons 
and at Fort Leav- 
enworth last month were able to pick up 
the receivers of their telephones, call the 
signal office at the garrison and be con- 
nected by radio with the signal office at 
Fort Riley, 120 miles away. 

The arrangement was possible through 
connection of the telephone exchange at 
Fort Leavenworth by special wire to the 
signal offices. There the wire from the 
exchange was connected with a series of 
coils and amplifiers—the invention of Capt. 
Calvin Burkhead, chief signal officer—to 
the regular radio transmitter at the gar- 
rison station. there the call 
transmitted to the Fort Riley signal sta- 
tion on a 900-meter wave length. 

When the Fort Riley operator answered, 
his voice was sent back over the air on a 
1,200-meter wave length to the station at 
Fort Leavenworth and then back through 
the exchange to the party calling, either at 
the garrison or in Leavenworth. 

The signal officer pointed out that in 
case of storm or othcr cause that might 
tear down toll lines, the long distance com- 
munication could immediately be estab- 
lished by air and a conversation of any 
length maintained. 





From was 


Statistics of Telephone Line Mile- 


age in Colorado. 
There are 417,000 miles of telephone 


lines in Colorado owned by 97 companies. 
and the valuation is approximately $14.- 
000,000. 

The Mountain States Telephone & Tele- 
graph Co. operates 404,000 miles of the 
total mileage of lines. 
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$600 Prize Article Competition 
for Telephone Men and Women 


For the third time TELEPHONY’S readers are invited to enter a prize article 
competition. Those actively engaged in the various departments of telephone work 
understand better than anyone else their particular problems and can give helpful 
suggestions to others as a result of their experience. That has been proved by many 
articles published in TELEPHONY, particularly in the past two years. 


Interesting and practical articles can be written concerning many phases of 
the executive, traffic, plant and commercial branches of telephone work. 


$600 will be awarded for best articles submitted by telephone men and women, 
to be distributed as follows: 


General or Executive Commercial 
First award, $75 First award, $75 
Second award, $45 Second award, $45 
Third award, $30 Third award, $30 
Plant Traffic 
First award, $75 First award, $75 
Second award, $45 Second award, $45 
Third award, $30 Third award, $30 


Articles submitted should be typewritten, on one side of the sheet only, and 
double-spaced. Photographs, pencil sketches or diagrams, which help to illustrate 
and explain the subject matter, should be included with manuscript. Articles 
should be between 1,800 and 4,000 words in length. 


In judging the merits of an article the practical value to TELEPHONY’S 
readers rather than the construction and phraseology is a determining factor. 


Articles submitted in the contest, which do not take prizes, will be considered 
for publication in TELEPHONY at regular rates for contributions. 


Contest closes April 15. Start your article now! 


StarLay li Cdev eek 


Editor. 























Construction Plans for This Year 


Budget of Tri-State Company of St. Paul, Minn., for 1926 Calls for Expendi- 
ture of Nearly a Million and a Half for Construction and Replacement Work; 
Letters from Other Companies Indicate a Year of Considerable Activity 


The 1926 budget of the Tri-State Tele- 
phone & Telegraph Co., St. Paul, Minn., 
contemplates an expenditure of approxi- 
mately $1,416,000 for new construction and 
replacements, according to President Geo. 
W. Robinson. Of this amount $665,122 
will be spent on the outside exchange 
plant, $220,513 on the toll plant and $520,- 
244 on central office equipment. 

In regard to its toll properties the com- 
pany is planning to patrol 245 miles of line, 
to consolidate 50% miles of line and to 
construct 51 miles of new toll line. This 
work will involve the setting of about 3,850 
poles of various sizes and classes, attaching 
of 5,000 10-pin crossarms, placing of 
about 600 anchors and guys and stringing 
of 850 miles of No. 12 N. B. S. copper 
wire and the stringing of 60 miles of No. 
10 B. W. G. wire. 

Other additions to outside plant—26 
projects for the St. Paul exchange area 
and 14 for other exchanges operated by 
by the company—will involve the setting 
of 2,929 poles, the stringing of 90 miles 
of No. 12 iron wire (approximately 15,000 
Ibs.) and placing of 514,236 ft. of under- 
ground and aerial cable in sizes ranging 
from 15-pr. to 1,200-pr. 

Altogether the company will require 
6,779 poles, ranging in size from 20 to 50 
ft., 90 miles of No. 12 iron wire (approxi- 
mately 15,000 Ibs.), 60 miles of No. 10 
iron wire (15,000 Ibs.) and 850 miles of 
No. 12 N. B. S. copper wire (147,000 Ibs.). 
A total of 514,236 ft. of cable will be 
needed. This includes 343,262 ft. of 22- 
gage cable, ranging in size from 15 to 
900-pr.; 55,386 ft. of 19-gage cable, rang- 
ing in size from 25 to 455-pr.; 107,901 ft. 
of 24-gage cable ranging in size from 25 
to 1,200-pr. and 7,687 ft. of composite 
cable of various gages. 

The budget of $520,244 for central office 
equipment calls for the installation of a 
two-position centralized cable test desk, re- 
frigerating equipment and additional auto- 
matice long line repeaters at the Cedar 
office; replacement of the storage battery 
in the Dale office; the replacement of two 
additional selector trunk boards and the 
storage battery in the Garfield office; the 
addition of 300 two-party lines of auto- 
matic central office equipment and service 
meters and the placing of battleship lino- 
leum on switchroom floors in the La Salle 
office; the installation of one additional 
call indicator position in the Midway office 
and the installation of additional trunking 
equipment. 

Outside of St. Paul two local positions 
will be added to the switchboard at North- 








BUSINESS SERMONETTE. 


Did you ever try making a game of 
the work that you do? Personality 
enters very little into any sort of game 
or into athletic contests; that is, the 
player or the athlete does not work to 
beat or to outdo a specific person so 
much as he tries to play a faultless 
game or to establish a new record. 

In making one’s work into a game, 
the object of working becomes the at- 
tainment of higher proficiency or the 
ability to do more and better work than 
previously has been done. 

When one is constantly striving to 
outdo his best previous record in the 
amount and in the quality of work that 
he can do, work ceases to be a 
drudgery. Instead, it becomes a joyous, 
zestful pastime—one usually works with 
enthusiasm at his pastimes—and in- 
creased zeal brings increased reward in 
the form of material compensation.— 
F. J. Gable. 








field, the storage battery will be replaced 
at Olivia and 100 four-party lines added 
and the storage battery replaced at Roches- 
ter. 

The net expenditures for central office 
equipment for 1926 will amount to approx- 
imately $361,517. 

The Eldridge Mutual Telephone Co., of 
Eldridge, Iowa, is planning to place its 
wires underground in the city of Eldridge 
during the coming summer. 


The Albany Telephone Co., of Albany, 
Mo., is planning to lay considerable cable 
underground this year, at a cost of be- 
tween $4,000 and $5,000. 

The Clearfield Mutual Telephone Co., of 
Clearfield, Iowa, is planning to purchase 
and install a new switchboard, to replace 
the present board which is inadequate to 
meet the needs of the community. A 300- 
line board will probably be required. 

The program of improvements and ad- 
ditions for 1926 of the Coos & Curry 
Telephone Co., Marshfield, Ore., writes 
Charles Hall, president, call for addi- 
tions to new toll lines to the amount of 
$37,500; additions to exchange plant, such 
as cable extensions and farm line rebuild- 
ing, to the amount of $15,009, and the 
purchase of additional land and buildings 
at a cost of about $15,000. 

The Panhandle Telephone System of 
Memphis, Texas, is planning to convert 
its Memphis plant, serving about 700 sub- 
scribers, from magneto to common bat- 
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tery operation, at a cost of approximately 
$45,000. 

In addition to the necessary switch- 
board equipment the company’s require- 
ments for this year’s work will include 
some poles, a quantity of cable and other 
line construction material, according to 
General Manager T. A. Singer. 

The Norfolk & Carolina Telephone & 
Telegraph Co. of Elizabeth City, N. C., 
proposes to spend approximately $5,000 
for cable extensions in Elizabeth City 
and Hertford, N. C., during 1926, and 
expects to purchase about 100 miles of 
copper wire for extensions to its toll line 
facilities. 

No inside plant additions are contem- 
plated this year, writes Manager H. W. 
Dewey, as the company’s new Elizabeth 
plant was completed only last year, new 
equipment having been installed in a new, 
model fireproof exchange building. 


The Tucker Telephone Co. of Cave 
City, Ky., which was destroyed by fire 
January 1, will be rebuilt during the en- 
suing year. 

The Eastern Wisconsin Telephone Co. 
of Chilton, Wis., proposes to place about 
a mile of cable in underground conduit 
in the town of Brillion this year. 

The tentative plans of the stockholders 
of the Oklahoma-Arkansas Telephone Co. 
of Poteau, Okla., for the year 1926, ac- 
cording to Auditor E. J. Mendel, include 
the construction of toll lines to Mena and 
Dequeen, Ark.; the construction of toll 
lines to McAlester, Okla. and _ possibly 
to Muskogee, Okla.; the installation of 
radio service in Poteau and Heavener as 
has been done at Yale, Olka., and other 
places ; the offering to subscribers at Howe 
and Wister, Okla., of night emergency 
service and the improvement generally of 
the company’s system in those towns. 


The Hoopestown (Ill.) Telephone Co. 
recabled its entire town plant and made 
some additions.to its switchboard during 
1925. This year, Manager E. J. Boorde 
writes, some rebuilding will be done of 
county lines. 

“Surely we are going along with en- 
largement and improvement,” was the 
ready reply of Manager J. W. Scott of 
the Commercial Telephone Co., Warsaw, 
Ind., to TELEPHONY’s letter of inquiry as 
tu its plans for the year 1926. 

“We have one of the best plants in the 
state,” writes Mr. Scott, “but there are 
still spots that are not ‘up to snuff. We 
have just received poles and have cable, 
messenger wire, crossarms and under- 
ground supplies ordered for about all tie 
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work we shall be able to complete dur- 
ing 1926. 

“However, we may conclude to place 
some cable underground and about July 
1 may buy a carload of vitrified clay con- 
duit, some 400, 450 and 500-pr. lead-cov- 
ered underground cable, cable terminals, 
hardware, etc.” 

During 1925 the Rochester (Ind.) 
Telephone Co. rebuilt its system, placing 
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its entire outside plant in Rochester un- 
derground and converting its magneto 
rural service to common battery. Hence 
the company hopes to go through 1926 
on the efficiency momentum gingered up 
last year, writes President Henry A. 
Barnhart. 

The Southern Indiana Telephone Co., 
Aurora, Ind., of which R. V. Achatz is 
general manager, is working out the de- 





19 


tails on a constructive program which 
will involve the expenditure of about 
$16,000 this year. 

The Creston (lowa) Mutual Telephone 
Co., of which Geo. E. Atkinson is man- 
ager, has during the past two years en- 
tirely rebuilt its exchange at a cost of 
about $250,000, and, therefore, will not 
undertake any extensive construction pro- 
gram this year. 


Operating Private Branch Exchange 


Some Helpful Suggestions for Private Branch Exchange Operating to Secure 
the Best Results—Hints on Cooperating With, and Securing Cooperation 
from, the Main Exchange—Operating Toll Successfully—Reporting Complaints 


By R. F. Pagels, 


Traffic Superintendent, Warren & Niles Telephone Co., Warren, Ohio. 


The past having taught us many facts, 
it is the growing practice of the present- 
day service organization to pass along any 
information that will be of value to those 
who are burdened with the belief that they 
are not receiving enough consideration and 
also very little cooperation. 


All private branch exchange operators 
represent a very important unit associated 
with not only their own organization, but 
likewise the main exchange of their com- 
munity. The present-day telephone com- 
pany in every community is striving to give 
to its subscribers the very best it‘ has, 
realizing that good service is the only basis 
for favorable comment. 

A private branch exchange, installed in 
the office of a corporation for the express 
purpose of saving time and increasing effi- 
ciency, must be operated with the forego- 
ing thought in mind. All operators of 
private branch exchanges have their trials 
in the course of a day’s work; therefore, 
the problem which confronts us is how to 
make the job more pleasant for all con- 
cerned. 

We have to consider, first of all, equip- 
ment, there being several kinds. These 
are designed by engineers who have given 
the best part of their lives to building 
switchboards, and it is this kind of equip- 
ment which we have the pleasure of op- 
erating. 

It is a fact that, regardless of make, 
some trouble will develop. At this point, 
it is the duty of the private branch ex- 
change operator to know the nature of the 
trouble, in order that she report to the 
main exchange in an intelligent manner. 


It is a pleasure for every telephone com- 
pany to assist all private branch exchange 
operators, instructing them how to accom- 
plish most when operating equipment in- 
Stalled by the telephone company. 

*rivate branch exchange operators are, 
in many offices, assigned to additional 
duies. When this is the case it is reflected 
it. ‘he service her employer receives. There- 

















P. B. X. Operators, Says Mr. Pagels, Rep- 
resent a Very Important Unit, Not 
Only of Their Own Organization 
But Also of the Main Exchange. 
fore, let us guard against overloading the 
individual who is being depended upon for 
any emergency. Although there are excep- 
tions, we, in a supervisory capacity, know 
that we can only perform but one duty at 

the time, and do it well. 

Private branch exchange operators are 
only human, as the operator at the main 
exchange is supposed to be. Experience 
has taught us that no two individuals are 
alike—it would be a mistake if they were. 
Although it is regrettable to mention, 
many times there is very poor cooperation 
between the subscriber’s private exchange 
and the main exchange. 

There is no reason why a private branch 
exchange operator should exercise a su- 
pervisory right over the exchange of the 
community in which she is only a small 
unit. This brings us to the point—how to 
accomplish results as a branch exchange 


operator. Here are some suggestions : 
Answer all calls from all stations in the 
same hasty and pleasant manner. 


If necessary to pass through the main 
exchange, be positive you have the right 
number and then request it in a pleasant 
tone of voice, checking the operator when 
she repeats back. 

In connecting to main exchange, care 
should be exercised in signaling. Many 
operators take exception to being rung in 
the ear. This, however, may occur acci- 
dentally and must not be taken too serious- 
ly, for it is a leader to trouble and poor 
cooperation is the result. 

Disconnecting at private branch exchange 
after completed conversation is very im- 
portant, as the main exchange gets a dis- 
connect signal from the subscriber on one 
side of the main exchange cord circuit, 
leaving the trunk to the private branch ex- 
change “busy,” and causing unnecessary 
delay. 

In approaching the methods of operating 
toll, the P. B. X. operator, who has not 
been trained in a main exchange, may meet 
with what she considers very poor results, 
yet, at the same time, she is receiving the 
very best the main exchange can furnish. 
When conditions of this kind prevail, the 
very limit of the main exchange operator’s 
patience is taxed, and only to her disap- 
pointment. 

In operating toll successfully, the private 
branch exchange operator must pass the 
call to the recording operator at the main 
exchange, at the same time supplying all 
necessary information which will be help- 
ful to the operator in reaching the termi- 
nating telephone. 

For some time past it has been possible 
to request one of several classes of toll 
connections, such as station-to-station, par- 
ticular person, appointment or messenger. 
All rates listed and considered as basic 
rates are classified as _ station-to-station, 
and the other three classes mentioned call 
for a higher rate. 
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In placing a station-to-station call, we 
must ask for AY, meaning any one at the 
supplied number, residence or corporation 
in the distant city. Upon reaching the 
terminating station, the main exchange 
will call the private branch exchange op- 
erator, saying “I am WH,” meaning “We 
have your number in the distant city.” 

When a call is placed for a particular 
person, then it becomes necessary for the 
toll operator to supply that particular per- 
son requested, or a second person if satis- 
factory to the calling party. It must also 
be understood that station-to-station calls 
do not carry a report charge as do all 
other of the above mentioned classes of 
calls. 

Evening rates are effective at 8:30 p. m. 
and night rates at 12:00 a. m., terminating 
at 4:30 a. m. These are only subject to 
station-to-station traffic and are based on 
the station-to-station day rate. The eve- 
ning rate amounts to approximately 50 per 
cent of the station-to-station day rate, and 
the night rate to 25 per cent of the station- 
to-station day rate, although both evening 
and night rates carry a minimum of 25 
cents. It is suggested that any additional] 
information regarding rates will be will- 
ingly supplied by the main exchange toll 
chief operator, supervisor or any operator 
in charge. 

Reports on toll calls from the main ex- 
change must be given every consideration, 
for the busy factory man or salesman is 
always wanting to know why he is not 
getting his party. Confusion in a large 
percentage of cases can be overcome by 
keeping him informed, when the toll op- 
erator reports one of the many conditions 
which may prevail—such as NC, meaning 
no toll circuits available, or telephone is 
BY, meaning the terminating city has been 
reached and the particular telephone is 
busy, and so on. 

Many different causes can be mentioned 
which make the conversation impossible, 
and if the calling party is not informed, 
he very likely will develop an unfavorable 
opinion towards the service. Private branch 
exchange operators must be considerate 
when requesting information on what seem 
to be unreasonable delays, since many ter- 
minating cities must be reached via con- 
gested offices. 

Cut-offs during the conversation occur 
and are not intentional. In case of a cut- 
off, it becomes the duty of the originating 
office to re-establish the connection in order 
that the conversation may be completed. 
Close attention and cooperation between 
the private branch exchange and the main 
exchange operators will keep the elapsed 
time to a minimum. 

The timing of toll conversations at the 
main exchange is usually accomplished 
with an elapsed time recorder. Up to 
the present time this has been very satis- 
factory, although toll conversations may 
be over-timed in small magneto exchanges, 
since it is necessary to ring off when con- 
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versation has terminated. In larger offices 
where the common battery system is used, 
the disconnect is effected automatically by 
a supervisory lamp appearing. 

Many P. B. X. operators have received 


code expressions from the main exchange. — 


In order to assist the less experienced op- 
erator in knowing what they represent, 
note the following: 


CopE PHRASE 

AB Anyone who can talk business. 
AG Try again. 

AY _ Anyone. 


BNR Messenger not returned. 

BY  Subscriber’s line busy. 

BYO — line busy. Call order 
eft. 

Ca Cancel. 

CF Cannot find. 

Central standard time. 

Telephone not yet answered. 

DS Telephone disconnected. 


EK Eastern standard time. 

FC Find called or calling party. 

FN Give address name. 

FO Not our telephone. No charge for 
notification. (Used only when 
called party has a telephone not 
connected with this company.) 

HO Not our telephone.. Charge for noti- 
fication. (Used only when called 
party has a telephone not connected 
with this company.) 

LD Long distance. 


LF Left telephone. 

LK Looking for party. (If LK is fol- 
lowed by “ticket,” “route,” etc., it 
means “looking for.’’) 


LW Leave word. 

MG _ Messenger. 

WK Mountain standard time. 
NC No circuit available. 


NCO No circuit available. Call order left. 

NF No telephone listed. 

NRG Not registered at address name (or 
called number) and party is being 
paged. 


OD Out of order. 

OF One of the firm. 

OK Correct. 

PK Pacific standard time. 

PN Party notified to come to telephone. 

PR Operator. 

RN Called name asked for but refused. 

TDS Temporarily disconnected. 

U Expected at (or in) or expected to- 
day, etc., but not known at what 
time. 

UD Do not know whether the called 
party will be there today. 

UN Unknown. 

UX Not expected today. 

WD What department? 

WH We have. 

WO Who is calling? 

WT Will talk. 

WX Which one is wanted? 


Combinations of Operating Codes. 


Codes should be combined whenever 
necessary in order to cover a complete re- 
port or order, for example: 

NCOD Part of the circuits busy and the 

- __ __fest out of order. 

NRGCF Not registered at address name 
(or called number) and cannot 
be found there. 


MGLW Send messenger; if called party 
is not there, leave word. 

MGOK Send messenger; charge is satis- 
factory. 

VLR Very long haul with repeater. 
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Private branch exchange operators, not: 
this ! 

Some days, when you are just rushe: 
with work and are trying to accomplish ; 
lot and feeling heart-broken because you 
just cannot please or satisfy a human soul: 
your equipment seems on a strike; opera- 
tors, both toll and local, at the main ex 
change are working against you; even your 
own friends are chilly towards you—ask 
yourself this question: “Oh, just what 
shall I do?” 

And here is what comes to your mind: 
“T will call the wire chief and tell him my 
switchboard and equipment troubles in a 
nice, direct way, and then I will call the 
chief operator and tell her my traffic trou- 
bles, and then I will take a deep breath 
and await results,’—and they are bound to 
come. Never tell your own employer that 
the others are at fault; you may get by 
the first and, perhaps, the second time— 
employers are peculiar at times. 

Again, call at the main exchange, be it 
large or small, and get acquainted—and 
when you do, you will sureiy live for one 
another and the gloom of each day will be 
filled with sunshine. 

It is hoped that all suggestions and com- 
ments will be accepted in the spirit in 
which they are given. 

SERVICE must be our motto. 


Exchanges in Central Iowa Pur- 
chased by Power Interests. 

The Traer Mutual Telephone Co., Traer, 
Iowa, has been taken over by a new com- 
pany, which recently purchased most of 
its stock, together with exchanges at Belle 
Plaine, Conrad, Garwin, and Beaman. 

The project is financed temporarily by 
S. G. Dows, son of Col. W. S. Dows oi 
Cedar Rapids, head of the Iowa Railway 
& Light Co., and J. P. Walters of Toledo. 
The new company plans to bond total hold- 
ings for $300,000 or more. 

A temporary board of directors 
named at a meeting held recently in Traer. 
They are: M. Mee, R. C. Wood, R. L. 
Parker, W. G. McCormick, J. P. Walters, 
S. G. Dows and C. S. Woodward. The 
hoard elected the following officers: M. 
Mee of Gladbrook, president; R. C. 
Wood, Traer, vice-president; J. P. Wal- 
ters, Toledo, secretary and treasurer. 

The new company will serve a total of 
3,261 telephones, not including Belle Plaine. 


was 


People’s Company of Knoxville, 
Tenn., Purchases. 

The Peoples Telephone & Telegraph 
Co., of Knoxville, Tenn., has purchased 
the telephone property of the La Follett 
Water, Light & Telephone Co. and on 
February 1 took over the management. H. 
G. Hickle is local manager. 

The new management plans to go over 
the toll iines, putting them in first class 
condition, and expects to extend loc«’ 
service as far as possible. About 4 


telephones are connected to the exchang 














Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise 
On the Sunshine and Shadows of Telephone Work 


Says Grand Dad Bones, says he to me 

“| sends away occasionally 

T’ buy some goods as air f'r sale 

By stores as sells things through th’ 
mail, 

‘Cause they sent me a great big book 

All full of pictures, an’ I e¢’n look 

An’ see what the stuff is costin’ me 

Before | sends my money, B’ Gee! 

Th’ only trouble, as I have found, 

Is when th’ stuff has got around, 

The quality don’t jest quite compare 

With th’ stuff ’at we get anywhere 

Fo'r th’ same price—say at Thompson's 
store— 

So 1 reckon I won't send away no more 

‘Cause Thompson, he gives credit t’ me, 

An’ th’ mail order houses they won't, 
you see.’ 


There is at least one source of competi- 
tion which the telephone man need have 
little mail-order 
business, which is such a big bugbear to 


fear. That one is the 
hosts of retail merchants in small towns. 

It is hard not to sympathize with the 
small-town merchant, too, 


when he gives 


his customers credit and then sees them 
send their money away to the mail-order 
houses. That not only takes the money 
out of town and sends it to a source which 
contributes not a cent towards local taxes 
and improvements but deprives him of 
trade which of right ought to be his. 
The telephone manager is selling home 
folks home service all the time, and there- 
fore, he is in a position to demand fair 
treatment at the hands of his customers 
and they at his. They can go without serv- 
ice, if they wish to stand the expense of 


By Well Clay 


through reading the advertisements in farm 
story papers, but their calls for the local 
doctor must go over the local lines. 

They may listen to a catalog house radio 
set and hear broadcasting from a mail- 
order house station; but when there is a 
call over the wires, it must 
be handled over home lines 
by home people. It 
be otherwise; nor 
be. 

It is said that 
the last bill a man pays is his 
telephone bill, but I do not 
believe this holds good in a 
The doctor 
will tell you that his services 
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cannot 
will not 


sometimes 
general way. 


are the ones that get paid 


listeners. 

Of course, there will always be volun- 
teers to broadcast purely from advertising 
motives, but these concerts are about on a 
par in interest with which 
theater curtain 


fining air highways to paying 


the ads on a 


main show. 


bear to the 










No MONEY 
No SHIRTEE 








for last of all, and the mer- 
chant thinks he is the goat. 
The butcher and the baker 
and the electrical equipment 
shop (which now takes the 
place of the candle-stick 
maker of nursery rhymes), 
will all lay claim to being the most abused 
in this direction. 

But be that as it may, there is no reason 
why any telephone manager need to be 
handed the sharp end of the stick in this 
matter for he, more than any of the others, 
is in a position to conduct his collections 
on a better system and get what is com- 
ing to him. “No money, no shirtee,” the 
old Chinese laundryman used to say. He 
had the right system and held the whip 
hand by having the shirt. 











“The Telephone Manager, More Than Any of the Others, 
Is in Position to Conduct His Collections on 
a Better System.” 


‘ch a move, but they cannot send away 


lor the service. That is a sure thing. 

hey can get their groceries, clothing, 
erm implements, tools and all sorts of ap- 
lances from the distant stores by mail, 
1 not telephone service. They can get 
their medicines the distant 


from cities 


I'll Pay you 
next month 


The telephone man has the 
service equipment and no 
one can take it away from 
him if he is on to his job. 
A bunch of overdue ac- 
counts, in which presumably 
there is a profit, may look 
good, as tangible assets rep- 
resenting money earned; but 
a bunch of cash in a bank is 
a good deal better and looks 
more substantial. What the 
hanker wants to see is cash 
and not accounts receivable 
on your statements at the 
end of the year. 

There is a great deal of 
speculation in the minds of 
many people as to what will 
he the future of the radio broadcasting 
game. After all the radios have been sold 
and the public demand satisfied, who is to 


‘pay for the expense of broadcasting all the 


programs? Unless a way can be devised to 
control the “listening-in” by everyone who 
has a radio set, there is little hone of con- 
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“The Chinese Laundryman Had the Right System and 
Held the Whip Hand by Having the Shirt.” 


People will tune in after the advertising 
is out of the way. 

But we, of the telephone business, need 
have no fears as to who will pay for the 
sending of messages over our lines. Re- 
gardless of the rubberneck, the patron who 
subscribes for the service will always be 
there to fall back on—and on that we can 
bank with a great deal of assurance. 

It seems to me that we need have no 
fears but what our house is founded on a 
rock and that we can build safely with 
the faith that it will endure and pay its 
Way. 

APHORISM: The circus draws the 
biggest crowds, but it only remains a day. 
Agreement Reached for Merger 
of Geneseo, IIl., Systems. 
Dual telephone service in Geneseo, III., 
will soon be a thing of the past, a deal 
having been closed early this month 
whereby the newly-organized Geneseo Co- 
cperative Telephone Co. takes over ‘the 
properties of both the Mutual Telephone 

Co. and the Geneseo Telephone Co. 

The officers of the new corporation are: 
President, A. I. Offerle; vice-president, 
Urick; secretary, Henry Water- 
man; treasurer, J. A. Bradley. The board 
of directors includes, in addition to the 
officers named, D. S. Brown, W. J. Fairlie, 
Henry Deaner, F. C. Sweiger and Chas. 
H. Atwood. 

The work of consolidating the two ex- 
changes will soon be under way, and it is 
expected that it will be completed in five 
or six months. 


Lewis 











Popularizing England’s ‘Telephones 


Report of Sir Alexander Roger at Annual Meeting of The Telephone Develop- 
ment Association Shows Increasing Membership in the Organization—Expects 


to Add Three Million Telephones in Great Britain 


The annual general meeting of the Tele- 
phone Development Association, which was 
organized in England some 15 months ago 
to popularize and increase the use of the 
telephone in Great Britain, was held Janu- 
ary 20, in London. 


Sir Alexander Roger, chairman, in mov- 
ing the adoption of the report and accounts, 
pointed out that the report under review 
covered the period from the date of the in- 
corporation of the association on December 
5, 1924, to October 31, 1925. 


“The increase in the number of subscrib- 
ers,” he stated, “is a matter for congratu- 
lation, and it is a satisfaction to see that 
we already derive assistance from many 
branches of the telephone industry. The 
ramifications of the industry are very wide, 
however, and we do not propose to rest 
satisfied until we have brought into the as- 
sociation all the firms taking revenue from 
the telephone industry, and whose turnover 
is favorably affected by the new business 
we are creating.” 

Although only in existence as an organi- 
zation for a period of 15 months, Sir Alex- 
ander Roger expressed the opinion that 
the Telephone Development Association can 
fairly claim to have definitely established 
itself as a permanent and important body 
with a considerable influence on public 
opinion. 


Function of the Association. 
Stating that the function of the associa- 
tion is to popularize and increase the use 
of the telephone in this country, Sir Alex- 
ander Roger continued : 


“Our view is that instead of 1,388,000 
telephones, which is considerably less than 
the number of telephones in the state of 
New York alone, we should not be satis- 
fied with our work until this country has 
an additional 3,000,000 telephones, and it is 
our ambition to bring this about within 
seven years. 

Telephone development on this basis 
would involve a capital outlay of £150,000,- 
000, but the expenditure differs from a 
large proportion of government outlay in 
that there is no reason at all why it should 
not be remunerative and_ self-supporting, 
just as the telephone branch of the Post 
Office is today. 

We do not experience any opposition in 
our work, but what we do experience is 
plenty of passive indifference; and, curi- 
ously enough, this is not a prerogative of 
the public. It extends to our own mem- 
bers and also to the telephone industry gen- 
erally; and yet I do not know of any in- 
dustry to which collective propaganda and 


collective selling is more suitable or essen- 
tial. None of us, as individuals, can sell 
our goods either to the public direct or 
through the Post Office, but we have amply 
proved—through the association—that we 
can create a public interest and demand, 
and a consequent increase in the demands 
on the telephone industry—and the industry 
should remember that there is probably no 
more fertile field in the world than Great 
Britain, with its present meagre telephone 
development. 

The association is young and the tele- 
phone industry, as a whole, hardly realizes 
yet what has been done and what it is pos- 
sible to do. Our members pay us subscrip- 
tions and naturally expect the association 
to do the work. That is perfectly natural, 
but an enormous influence could be exerted 
by our members to get things remedied, 
particularly where they have local influence 
and power. The gospel can be spread in 
many directions by our own members by 
enlisting the interest of local bodies, by re- 
quests for more kiosks in the localities in 
which their factories are established, by 
urging railway stations to be adequately 
equipped, and so on, 

A Busy Year. 

“It has been a busy year. At the start 
we advertised the telephone indirectly. I 
think, if you studied the press, that you 
will agree that we have also succeeded in 
getting a better informed and consequently 
more sympathetic tone of comment. Our 
advertisements have been commented on 
favorably, not only in this country but 
abroad, and they have been adopted in 
India, South America, and elsewhere. 

You will remember that the Postmaster- 
General received a deputation from us in 
December, 1924, and the association has 
gained much encouragement from him and 
from the Post Office. 

We have organized public meetings. A 
film, prepared by the association dealing 
with the advantages of the telephone, has 
been on exhibition throughout the country 
in different theaters for a year. 

We asked chambers of commerce and 
trade organizations generally to look at 
the question of telephone development in 
a new light, in its effect on unemployment, 
and upon business generally, and their own 
business in particular, and resolutions from 
them poured ‘in by the score to the govern- 
ment and members of Parliament calling 
for adequate action to be taken. 

A considerable amount of personal prop- 
aganda was undertaken among M. P.’s and 
in other directions. 

The press has been watched carefully, 
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Within Seven Years 


and any letters or comments dealing with 
the telephone have been replied to wherever 
possible. In this connection I think | 
should say that we have been, and are be- 
ing, generously treated by the press as re- 
gards support of an editorial character. 
Newspapers everywhere have realized that 
the telephone has an immense influence on 
the life of the people, and that employment 
and prosperity can be fostered by the ex- 
tension of the telephone system. 

Post Office Policy of Development. 

“As you all know, the Post Office ap- 
propriation of £30,000,000 to be spent dur- 
ing the next three years on developing the 
telephone system was far and away the 
largest appropriation on telephones ever 
placed before the House of Commons. Yet 
it was passed by the House of Commons 
without a murmur of dissent. I think we 
did something to secure this, and to pro- 
duce the favorable atmosphere necessary to 
avoid criticism and dissent. 

Since the appropriation was passed, we 
expressed some anxiety to the Post Office 
as to whether they had the intention to 
develop the telephone at the rate of £1,000,- 
000 per month, but, as I have already re- 
ported to the council, the Postmaster-Gen- 
eral has assured the Telephone Develop- 
ment Association that no anxiety need exist 
on this score, and that the Post Office pol- 
icy is to proceed with the expenditure of 
the full appropriation within the period of 
three years. 

In July, 1925, we experimented in a 
small way by advertising direct to the 
public fact about the actual cost of the 
telephone and the facilities offered. Our 
experience by then was leading us to the 
conclusion that the public was not in- 
formed of these facts. It is highly satis- 
factory to be able to record that 61 per 
cent of the inquirers resulting from this 
exp°rimental advertising are now on the 
telephone. 

Results of Direct Advertising. 

“It is too early to know the result of our 
more recent direct advertising. At the 
moment we can only report that several 
thousand people have already written to us 
for information about how to get a tele- 
phone, and inquiries are still pouring in 
from all parts of the country and from all 
classes of people. The advertisements 
have no doubt induced many direct in- 
quiries to various post offices in addition. 

If the results over all are good as those 
already reported to us by the Post Office 
in the London area, we shall have every 
reason to be satisfied that we have em- 
barked on a method of telephone develop- 
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of the great cereal producing Pampas, antici- 

pated prolific harvests, by providing advanced 

facilities for accommodating the grain car- 
riers of the world. 
Development along these lines decided the 
adoption of the Strowger System of Automatic 
Telephony for Rosario, and in 1914 Automatic 
Telephone Manufacturing Co., Ltd., Liverpool, 
manufactured and installed to the order of the 
United River Plate Telephone Co., Ltd., 6,000 
lines of Strowger Equipment. 

Rosario, essentially a business city, affords an 
example of telephone development directly due 
to the introduction of the Strowger System. Sev- 
eral additions to the original network have 
brought the present Equipment up to a total of 
11,300 lines, a practical recognition that Strowger 
is the system which best meets telephonic needs 
for several generations ahead. 

The Strowger System gives unqualified satisfaction 
to the user, and profit to the Telephone Administration. 
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When writing to Automatic Telephone Mfg. Co., Ltd., please mentioa TELEPHONY. 
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The Monophone, a new 
telephone for all types of 
common battery service, 
fills a rapidly growing need 
for an instrument with all 
of the compactness and effi- 
ciency of the conventional 
common battery telephone, 
but with the additional ad- 
vantage of having the trans- 
mitter and receiver in a 
single, easily-handled unit. 
The Monophone is avail- 
able in a number of at- 
tractive styles. Write for 
further details. 
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When writing to Automatic Blectric Iac., please mention TELEPHONY. 
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Building or Patching—? 


Which You Do Depends Largely on 
the Type of Equipment You Use 






Many a good telephone manager is prevented 
from doing good work because he is hampered by 
the troubles and annoyances that result from the 
use of out-of-date equipment. His time is spent in 
answering service complaints, adjusting labor dis- 
putes, and scraping and saving to make both ends 
meet. The business suffers from a patchwork of 
corrective effort. 


What a contrast is the work of the manager 
of the up-to-date exchange. Campaigning for new 
business, planning extensions to buildings and 
equipment to take care of it,—isn't that, after all, 
the telephone managers’ real job? 


Why is it that the fastest growing and most 
prosperous exchanges in the country are Strowger 
Automatic? The managers of these exchanges will 
tell you that it is because they have ample time 
for constructive effort. 


Automatic Electric Ime. 


Factory and General Offices: 1033 West Van Buren St. 
Chicago, U. S. A. 
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When writing to Automatic Blectric Inc., please mention TELEPHONY. 
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ment which will produce substantial results. 
Out of 371 inquiries in the London area 
only 18—4.8 per cent—have definitely de- 
cided against becoming subscribers; 190 
have applied for service; and the remain- 
ing 163 are cases still in hand. 

Results in Newcastle, Manchester, Black- 
burn, Reading, Glasgow, Canterbury, and 
sq on, are rather better than the results in 
the London area. 

When the association was first formed, 
most of us expressed the view that tangible 
results would be difficult to achieve in less 
than two or three years. But already we 
are seeing remarkable general results, and 
we have established amply warranty for 
direct sales advertising. It should never be 
forgotten that telephone expansion is of a 
snowball character. Every new subscriber 
induces others. 

Apart from the general results, the asso- 
ciation is accumulating a considerable 
amount of information and experience as to 
how to sell the telephone, and we are pro- 
posing to place this experience at the dis- 
posal of the Post Office. It is just as true 
of the telephone as it is of any other type 
of business—new methods are always turn- 
ing up. For example, we are about to cir- 
cularize suitable neighborhoods, and shortly 
we-propose to have an essay competition, in 
which prizes will be offered for the best 
suggestion for popularizing the telephone. 

I think we might note in passing that far 
too many business firms are under-tele- 
phoned, and choke their own traffic to their 
own loss. This is a subject we have in 
view for future propaganda. 

The areas for development on a big scale 
are, roughly, in two categories—suburban 
and rural—and we must direct our atten- 
tion to these two classes. We are working 
closely with the National Farmers’ Union 
and the railway groups, and I am hopeful 
that useful suggestions will emerge from 
the conference now being held. 


Cooperation With the Post Office. 

“You will notice in the report a reference 
to the close cooperation with the Post Of- 
fice, which we scrupulously observe in our 
work. I would just say one word to as- 
sure you that this is not a ceremonious, 
empty phrase. We seldom move without 
the approval of the Post Office, which is 
almost readily given. I would like to put 
on record that, in our opinion, the Post 
Office is satisfactorily and steadily over- 
hauling the enormous arrears of develop- 
ment piled up by the war. We have little 
doubt that in a few years the telephone 
system of this country will be beyond rea- 
sonable criticism. 

I would finish my remarks as I began, 
emphasizing to the telephone industry, to 
whom I am in the main addressing myself, 
that this association is the only practical 
medium through which the industry can 
effectually sell its goods in large and in 
increasing quantities. Our excuse and jus- 
tification to the public is that additional 
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telephones mean additional employment and 
an increase in the general efficiency and 
prosperity of the country. 

Personally, I am quite confident that, as 
time goes on and definite results of our 
work become more and more tangible, you 
will increasingly realize that in the Tele- 
phone Development Association you have 
created an organization which is doing 
really sound work for the industry and for 
the community as a whole. 

I should like to express the thanks of 
the association to Sir Basil Clarke, of 
Editorial Services, Limited, for his ad- 
mirable work on our behalf. I also want 
to take an opportunity of thanking, in your 
name, Mr. Powell Jones, our indefatig- 
able secretary, and his hardworking staff.” 

A vote of thanks to Sir Alexander 
Roger terminated the proceedings. 


Telephone Man One of Posse to 
“Shoot It Out” with Gunmen. 


R. J. Hartman, local manager at 
Chadwick, IIl., of the Milledgeville Mutual 
Telephone Co., was one of the posse of six 
Main street vigilantes who on February 9 
“shot it out” with a band of Chicago gun- 
men. When the smoke of battle had 
cleared away, near the village of Chadwick, 
one gangster was dead, two were wounded, 
and the remaining two of the band were 
prisoners. 

The vigilantes, organized in Chadwick by 
the Illinois Bankers’ Association to protect 
its banks and business houses from bandit 
gangs in the absence of the state police, 
did not suffer a casualty. 


The gun fight came as a climax to the 
rescue of two Chicago payroll robbers who 
had been taken at the point of sawed-off 
shotguns from deputy sheriffs as they left 
the courtroom at Clinton, Iowa. The 
prisoners had been sentenced to 25-year 
terms in the Iowa penitentiary at Fort 
Madison for the holdup of a Northwestern 
payroll agent, whom they robbed of $2,500 
several weeks ago. 

As the deputies stepped from the court- 
house, handcuffed to their prisoners, they 
were confronted by three Chicago gunmen, 
who threatened them with sawed-off shot- 
guns and compelled them to release the 
prisoners. 

The five men jumped into a waiting 
automobile and fled toward the Mississippi 
river followed by a volley of shots from 
the deputies. At the toll bridge the ban- 
dits forced their way past the guard who 
tried to stop them and sped from Iowa into 
Illinois. 

The two deputies, after emptying their 
revolvers after the flying outlaws, turned 
back into the courthouse and telephoned 
warnings to police, sheriffs and vigilante 
officials in all towns in a 50-mile radius. 

As the alarm spread up and down the 
river, forces gathered in every town and 
village, and automobiles filled with armed 





Vol. 90. No. 8. 


men patrolled every road leading away 
from Clinton. 

Six men at Chadwick—H. L. Spealman, 
druggist; W. J. Schreiner, cashier of the 
Farmers’ State Bank; Ward Weber, chaui- 
feur; K. M. Kingary, J. O. Kerch, attor- 
ney, and R. J. Hartman, local telephone 
manager—climbed into an automobile and 
started out to meet the gangsters, who 
were closely pursued by posses from 
Whiteside county and Clinton. 

The rival forces met at the top of a hill 
about a mile south of Chadwick. The 
bandit car was forced into a ditch and two 
of the outlaws opened fire with shotguns 
and pistols. 

One bandit leaped from the car, blazing 
at the posse with his automatic. He was 
shot in the chest and killed. Another was 
seriously wounded as he attempted to hide 
behind the automobile and continue the 
fight. Another, who did not leave the 
car, was slightly wounded. He and the 
other two gunmen threw down their 
weapons and surrendered. 

The pursuing forces drew up behind the 
two automobiles as the battle ended. 


M. A. Graettinger, secretary of the IIli- 
nois Bankers’ association, telegraphed his 
congratulations to the protective committee 
of the Carroll County Bankers’ Federation 
for the work of its members in this bandit 
raid. 

The telegram, addressed to W. J. Schrei- 
ner, cashier of the Farmers’ State Bank, 
who, as a part of the force organized 
throughout the state to prevent bank rob- 
beries, took part in the gun fight, read: 


“In the name of the officers and protec- 
tive committee of the Illinois Bankers’ As- 
sociation, I congratulate you and your asso- 
ciates in so effectively getting into action 
yesterday and completely routing the gang 
trying to make its escape from the Iowa 
officers. 

“Yours is first honors for any Illinois 
town-guard organization and will set a 
good example to others in the state. Will 
issue general bulletin advising all member 
banks of your splendid work.” 


Great Accomplishments in 1925 
Told in Few Words. 


The Northwestern Bell Telephone Co. 
handled an average of 3,328,759 local calls 
during 1925 and 58,468 toll calls daily, an 
average of 2,150 for every minutes; 93 per 
cent of the toll calls were completed. The 
company made a net gain of 9,754 stations; 
reduced lost-time accidents from 142 in 
1924 to 88 in 1925, and sold 17,710 shares 
of American Telephone & Telegraph Co. 
stock to 2,520 patrons. 

Its personal relations department held 
1,491 public meetings attended by 151,803 
persons, to most of whom demonstration 
boards were shown, while there were 9,542 
visits to exchanges made by a total of 
28,829 persons. 
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Less Criticism—More Encourage- 
ment Is Needed. 
By Mrs. ALLEN CHASE, 
Chief Operator, The Texas Telephone Co., 
Hillsboro, Texas. 

There is such a thing as being too criti- 
cal. It is human to make mistakes, and 
the man or the woman who never makes a 
mistake will never do much of anything 
else worth while. 

Many individuals develop a habit of criti- 
cising everything and everybody. Especially 
does this seem true when there are not the 
est of relations between two or more indi- 
viduals. The slightest error of any kind 
excites them to such an extent that they 
cannot rest until they let it be known that 
they have discovered the error by calling 
attention to it. Just what such people get 
out of life is a mystery. 

If people would only look for the good 
and beautiful, instead of the opposite, they 
would be amazed to find so much good. 
The main reason why we do not find more 
good is because we are too prone to look 
for the opposite of good. Many individuals 
are not only making themselves unhappy, 
but wound or antagonize all with whom 
they have dealings, because of their 
habitual fault-finding. 

Many a good organization has been dis- 
turbed, sometimes seriously, by having an 
individual in a supervisory capacity whose 
seeming main concern in life was to un- 
earth the errors of his subordinates. The 
executive who shows appreciation of, and 
encouragement to, those with whom he 
works, is wiser far than the one with the 
€ver-critical eye and hasty word of con- 
demnation. 

People make mistakes in all walks of 
life. Habitual carelessness should not be 
countenanced, but supervisors should not 
make too much of trivial mistakes. 

More encouragement and less criticism 
will work wonders in achieving the desired 
results. Careless and unkind words are 
much like thistlkedown—whither they go, 
‘we know not; and to recall them is well- 
nigh impossible. Constructive criticism 
given in a spirit of love and thoughtful- 
ness is the best method of correcting work 
poorly done. 

MORAL: Never leave in control of 
others one who cannot control himself 

(or herself). 


Monopoly Spirit in Employes Kills 
Public Good Will. 

Once the monopoly spirit in employes 
car be suppressed, declares J. E. Bullard 
in the Gas Age-Record, a very long step 
is taken toward gaining the utmost good 
‘will from the public. Perhaps the mo- 


nopoly spirit may be best expressed by 
citing a little conversation that took 
place some ten years ago in the office of a 
small gas company. 

“These people have been waiting a long 
time to have their fixtures hung,” ex- 
plained a salesman to the clerk in the 
shop. “How soon can you take care of 
them ?” 

“It won’t hurt them to wait a little 
longer. We'll take care of them when we 
get around to it.” 

“If you were trading at a meat mar- 
ket,” came back the salesman, “and the 
butcher used you the way we have used 
this consumer, what would you do?” 

“I’d go to another butcher.” 


“That’s exactly the way these people 
are getting to think of this company.” 


“But this is different. They can’t buy 
gas from any other company.” 


“No, they can’t. But they'll soon be 
able to get electricity, and they can go 
right on using oil if we don’t use them 
right. They are on an extension where 
we will have to get a lot more business 
to make it pay, and pleasing these peo- 
ple would help a lot in getting that busi- 
ness.” 


The clerk, however, was not convinced. 
He felt that he was working for a mo- 
nopoly and that he had a right to enjoy 
the privilege of being overbearing which 
a monopoly ought to give one. He failed 
to see the value of good will. As a mat- 
ter of fact, a considerable share of the 
public seems to have come to expect this 
attitude on the part of the public utility 
companies, and there is a strong tendency 
on their part to be in a fighting spirit 
when they make any complaints. 

When they get treatment that is just a 
little better than could be expected of a 
concern doing business in a highly com- 
petitive field, they are not only surprised 
but highly pleased, and at once become 
great boosters. 


Who Telephones in Greece? 
By ELizaBETH REDINGTON STEWART 
He who telephones in Greece telephones 
for a reason. It is a matter deserving se- 
rious contemplation, requiring effort and 
patience. Unless one is among the few who 
have private telephones, or is employed in 
a business office where instruments are in- 
stalled, the first thing is to find a telephone. 
In Athens, there are two main centers, 
one uptown and one downtown. But ar- 


rival at either of these centers is only the 
beginning. You must stand in line and 
wait your turn for a connection. If you, 
by rapid calculation conclude that the line 
of “waiters” multiplied by the time re- 
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quired for each caiil far exceeds the time 
you have to spend, you may go to the op- 
erator and secure a numbered ticket which 
will give you a preference place the next 
morning. 

Time tarries in the East. If it is a mat- 
ter of having to break a dinner engage- 
ment at the last minute, you can send a 
messenger. It will probably prove nearly 
as cheap in money and far cheaper in time 
than trying to telephone. For even after 
you have the line, you must be patient 
while the operator concludes her or his 
jollying with a jovial customer on another 
line, and a connection often requires five 
or ten minutes. 


The government owns the telephone 
system in Greece, and charges private 
renters 1,200 drachmas—about $17.50 a 
year. Calls at the public booths cost one 
drachma, or about a cent and a half, for 
city calls, and two drachmas for calls out- 
side the city. This is half the cost of 
sending a telegram. 


Though communication with other coun- 
tries is still only a discussed future possi- 
bility, telephone communication is possible 
with all the Greek provinces, villages and 
suburbs. Each town boasts one telephone 
which is used, of course, for long distance, 
and not, as in the United States for inter- 
farm and farm-to-town messages. One 
would no more expect a telephone in a 
squat white-washed mudhouse of a village 
peasant than in Robinson Crusoe’s palm- 
branch home. 


Among the wealthier Greeks, especially 
Athenians whom international contacts pull 
on towards progress, telephones are becom- 
ing a more recognized household com- 
modity, but not for such uses as ordering 
from the grocer, butcher or the department 
store. 


Even if such uses were possible, it would 
not be practical. The Greek housewife 
does not so far trust the Greek trades- 
man. For table supplies she sends her 
maid to select the foods and barter for 
them. For wearing apparel she goes her- 
self, for she must buy material at one 
store, ribbon at another, thread at another, 
lace from a sidewalk shop—always bar- 
gaining for a better price—and fancy such 
complications on the telephone! 

Banks and business offices, of course, 
have become quite accustomed to transact- 
ing business by telephone, though it is 
often a trying procedure, supplemented by 
couriers where privacy and dependability 
are required. 


Telephones themselves look, in compari- 
son to the inconspicuous American type, 
like the large old stem-winder watches of 
our great-grandparents. Wall telephones 
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with all their trappings are over two feet 
in length, and usually enclosed in a case 
with swinging doors. Desk telephones are 
usually the one-piece type in which one 
both speaks and listens. 

To ring Central the crank must be turned 
energetically and repeatedly, then the num- 
ber is given to Central and in five or ten 
minutes, one may receive a response if luck 
is with him. 

With the influx of the refugees which 
swelled village-like Athens into a city of 
nearly a million, and filled évery available 
cranny of Greece, the need of telephones, 
like the need of a water supply, is being 
felt; and the realization of their necessity 
to progress is bringing them into much 
greater use, not alone by business con- 
cerns and by the wealthy classes but by 
the general public. 


Canadian Store’s Telephone Sales 
Establish Fine Record. 


The extent to which a telephone sales 
plan may be developed in the modern de- 
partment store is shown by the 
of a Canadian store that employed a sales 
force of over 120 persons just to take 


success 


care of telephone orders. 

In 1923 its general merchandise de- 
partment handled 699,840 telephone orders 
totaling $870,583. The grocery, meat and 
fish department handled 1,301,534 tele- 
phone orders totaling $1,165,821. These 
telephone orders averaged a fraction more 
than $1. 

The figures for 1924 showed an increase 
of 10 per cent in the volume of orders 
handled and a 12.5 per cent increase in the 
amount per order. Figures for 1925 are 
now being analyzed and are expected to 
show an even greater gain. 

Les Angeles Company Furnish- 
ing “Telephone Facts” to Public. 
Combatting misinformation which has 

been spread in Los Angeles, Calif., regard- 

ing it and its rates, the Southern Cali- 
fornia Telephone Co. has published in the 

Los Angeles newspapers full page adver- 

tisements entitled “Telephone Facts.” 

These advertisements are over the signa- 

ture of N. R. Powley, vice-president and 

general manager. 

“Telephone Facts Which Our Customers 
Should Know” are also printed in pam- 
phlet form and sent to each of the com- 
pany’s subscribers. They likewise carry Mr. 
Powley’s signature at the end. 

Stating that the Southern California 
Telephone Co. has over 191,000 customers, 
285,000 telephones and more than 6,600 em- 
ployes with an annual payroll in excess of 
$10,000,000, and an actual investment of 
$77,000,000, and “because it is one of the 
city’s most important industries, and _be- 
cause it is a vital factor in the development 
of Los Angeles,” Mr. Powley submits the 
facts regarding ten years of litigation, fol- 
lowed by a commission order on December 


TELEPHONY 


31, 1924, reducing the company’s revenue 
request by $2,000,000 a year, and another 
recent order making a further revenue 
reduction of $300,000 annually. 

The situation today is set forth and the 
statement made that large investments and 
heavy expenditures were made for the 
purpose of carrying into effect the com- 
mission’s order of December 31, 1924. Be- 
fore its effective date it was suspended by 
the commission and later a reduction made 
in the measured rate for business service 
and the effective date for this service de- 
ferred until March 21, 1926. 


“Had the order of December 31, 1924, 
providing for optional business service, 
gone into full effect for the entire year 
1925,” said Mr. Powley, “the returns would 
have been only 3.9 per cent on the fair 
value of the company’s property, and only 
4.3 per cent on the railroad commission's 
rate base. Had full measured business 
rates, as contemplated in that order, been 
effective for the entire year 1925, the re- 
turns would have been only 4.3 per cent and 
4.7 per cent respectively. 

“In 1924 the company suffered a net loss 
of $764,552. It has never been able to pay 
a dividend, and is today carrying a deficit 
of over $7,500,000.” - 

Aiter telling what the company has done 
in keeping up with the phenomenal growth 
of Los Angeles, notwithstanding that it 
has been operating at a loss, measured 
service for business telephones is discussed 
as follows: 

“The use of telephone service by busi- 
ness customers varies between wide limits. 
Residence telephone usage is obviously 
more limited, and not subject to such wide 
variations. Business usage per customer 
varies from a few calls to more than 2,500 
calls per month, while residence users 
normally do not exceed an average of 100 
calls per month. These facts doubtless 
contributed to the commission’s decision to 
place business telephones on a measured 
basis. 

That the reduction of revenue which the 
company will suffer by the commission’s 
recent order favors the large business user 
is at once apparent. 

Business users, numbering, in round 
figures, 41,000, comprise 21.4 per cent of 
the total number of Los Angeles custom- 
ers; residence users, numbering 150,000, 
comprise 78,6 per cent of the total cus- 
tomers. Based on their usage under flat 
rates, approximately 55 per cent of the 
business users will pay less than they did 
under flat rates; on the same basis, the 
remaining 45 per cent of business users 
will be required to pay more for telephone 
service under measured rates than under 
flat rates because of the extent of their 
telephone use. 

These large users, whose expense for 
telephone service will be thus increased, 
comprise, however, only 8 per cent of the 
total customers served by the company, and 
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they will be the principal beneficiaries cj 
the last order of the commission. 

The telephone company is required to 
perform its public service, and desires ty 
do so in a satisfactory manner; and in thie 
accomplishment of this we desire the coo})- 
eration and understanding of our custom- 
ers. We ask for no more than is fair, and 
feel that our customers have no desire to 
accord us less.” 


New England Operators Keep Up 
with Demands During Blizzard. 


The first week of this month the east 
ern part of the United States, particularly 
that section along the Atlantic Coast from 
New Jersey north through the New Eng- 
land states, was visited by a very sever« 
blizzard. That section had just begun to 
dig itself out when another blizzard of 
as great, if not greater proportions, swept 
over the territory. 

Of course, telephone service was in great 
demand and the companies responded 
wholeheartedly to the call. The Boston 
(Mass.) Telegram under date of Febru- 
ary 5, speaking of the first blizzard under 
the heading “Phone Girls Rank as Real 
Heorines of Hub’s Worst 
Years,” said: 

“William H. O’Brien, chairman of the 
telephone and telegraph division, Massa- 
chusetts Department of Public Utilities, 
today paid glowing tribute to the tele- 
phone system and to the operators for the 
efficient work performed by them during 
the blizzard. 

‘After leaving the State House last 
night, I visited the North and South sta- 
tions, Park street and several of the 
observe telephone 


Blizzard for 


conditions,” 
he said. 

‘Operators certainly did a whale of a 
job and the public certainly did: its part. 
Everybody good-natured, and 
can bet this meant a whole lot to the op- 
erators on both ends of the line.’ 


was you 


While transportation facilities went to 
smash during the storm, the New Eng- 
land Telephone & Telegraph Co. and its 
operators functioned nearly 100 per cent. 
Barring breakdowns in some of the rural 
sections, the system remained intact. 

Over a million extra calls, above nor- 
mal demand, were handled during the 
blizzard. Many of the operators 
forced to remain at their offices through- 
out the night.” 


were 


Prices in the Metal Markets. 


New York, February 15—Copper— 
Steady; electrolytic, spot and _ futures, 
143@c. Tin—Steady; spot and_ nearby, 


$64; futures, $62.75. Iron—Steady; No. | 
northern, $22@23.50; No. 2 northern, 
$21@22.50; No. 2 southern, $22@23. Lead 
—Easier; spot, 9.15c. Zinc—Quiet; East 
St. Louis, spot and nearby, 7.75@7.80c ; i1- 
tures, 7.70@7.75. Antimony—Spot, 22c 








Personal Notes From the Field 





J. F. Risser severed his connections 
with the Des Plaines Telephone Co., of 
Des Plaines, Ill., the first of the year, after 
15 years of faithful service as superintend- 
ent of the company. He is succeeded by 
G. H. Eck, for many years employed in 
the company’s plant department. W. 
E. Becker, also an old employe in the 
plant department, has assumed the 
duties of plant superintendent. 

W. F. Hutton, of Holstein, Iowa, has 
disposed of his interests in the Holstein 
Telephone Co., the Advance Rural Tele- 
phone Co. and the Cushing Telephone Co. 
to C. J. Wohlenberg and R. P. Wheatley, 
prominent bankers of that city. Mr. Hut- 
ton left recently for Long Beach, Calif., 
where he has purchased a job printing 
establishment. 

Mr. Hutton was a prominent citizen of 
Holstein for more than 40 years. From 
1886 to 1919 he published The Advance, 
one of the leading democratic county papers 
of the state. In 1900 he organized the 
Holstein Telephone Co.; in 1902 the Ad- 
vance Rural Telephone Co. and in 1907 he 
was asked to assume charge of the Cush- 
ing company, which he later purchased. 

Herman W. Ritterhoff, general com- 
mercial superintendent of the Kansas City 
Telephone Co., Kansas City, Mo., was last 
month elected a vice-president of the com- 
pany. The promotion came at a meeting 
of the board of directors and became im- 
mediately effective. He became a member 
of the board cf directors of the company 
some time ago when the Bell interests re- 
entered the Kansas City Telephone Co. 

In his new position Mr. Ritterhoff will 
continue to a great extent to supervise 
the commercial activities of the company. 
He is so well known and universally liked 
in Kansas that for anyone to think about 
the telephone company is tantamount to 
thinking of Herman Ritterhoff. 

Mr. Ritterhoff is one of the oldest 
members in point of service, of the In- 
cependent Pioneer Telephone Association 


of the United States, having nearly 49 


years to his credit. He began with the 
Edison Telephone Co., of Cincinnati, 
Ohio, but has spent nearly 40 years in 
Kansas City. He is well known in the 
Independent field and highly regarded. In 
fact, one Independent man says of him: 
“Herman Ritterhoff is one of the most 
outstanding men, I have ever had to do 
with in all my telephone experience.” 

lie was one of two boys employed as 
operators by the Missouri & Kansas Tele- 
phene Co. in the early 80’s. In his “teens” 
Mr. Ritterhoff was an operator on the 
switchboard of the company when only 
385 telephones were in use in Kansas City. 
The exchange was on the third floor of a 


building on the southeast corner of Fifth 
and Delaware streets. Mr. Ritterhoff has 
seen the telephone system develop and ex- 


pand from one building to another 
through the years, until it now serves 
some 120,000 telephones, including ex- 


tensions. In 1885 he was made chief op- 


erator and later was transferred to other 

















To Think About the Telephone Company in 
Kansas City Is Tantamount to Think- 
ing of Herman Ritterhoff, Newly 
Elected Vice-president. 


departments, obtaining a thorough know]- 
edge of the telephone business. 

He left the Bell company for service 
with the Home Telephone Co. of Kansas 
City, then operated by St. Louis and Kan- 
sas City interests. For many years he was 
in charge of the commercial activities of 
the Home company. When the Bell and 
Home companies were inerged into the 
Kansas City Telephone Co., he was made 
general superintendent in 
charge of all of its commercial affairs 
and relations. He continued in that ca- 
pacity until his recent promotion. 

J. M. B. Hoxsey, of Atlanta, Ga., 
recently tendered his resignation as first 
vice-president and treasurer of the South- 
ern Bell and Cumberland telephone com- 
panies in order to accept the post of execu- 
tive assistant to the committee on stock 
lists of the New York Stock Exchange. 
Mr. Hoxsey had been affiliated with the 
Bell company in Atlanta in executive ca- 
pacities for the past 23 years. 

George J. Yundt, formerly chief en- 
gineer and more recently assistant vice- 
president of the Southern Bell and Cum- 
berland telephone 


commercial 


companies, has _ been 
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clected first vice-president and treasurer to 
succeed Mr. Hoxsey. Mr. Yundt became 
associated with the Southern Bell 26 years 
ago. He is regarded as a thorough busi- 
ness man, with a commanding knowledge 
and understanding of telephone affairs, and 
is exceedingly popular among his fellow 
workers as well as in social circles. 


W. L. Gockley, general toll super- 
visor for the Northwestern Bell Tele- 
phone Co. at Omaha, Neb., has been 


drafted by New York headquarters of 
the A. T. & T. Co. to join the staff of 
A. J. Allen, traffic 
the department of operation and engi- 
He is succeeded by P. H. Set- 
zer, toll traffic engineer and he in turn 
by G. G. Perry, traffic engineer. 

A. L. Turner, who has been engineer 
of outside plant for the 


results engineer in 


neering. 


Northwestern 
Bell Telephone Co. at Omaha headquar- 
ters, has named as 


protection 


been engineer of 


transmission, and foreign 
wire relations. 

C. F. Lambert, division commercial 
engineer for the Northwestern Bell Tele- 
phone Co. in Nebraska, has been advanced 
to the position of general toll tariff super 
visor with the general commercial depart- 
ment. He has been succeeded by J. P. 
Johnson. Walter Jones, whom Mr. Lam 
bert succeeded, has been made division 
commercial accountant. 

Thomas M. Snedden, for the past 
three years district superintendent of plant 
for the Bell Telephone Co. of Pennsylva- 
nia in the Altoona district, has been trans- 
ferred to the Scranton office of the com 
pany, in charge of a larger district. 

Mr. Snedden was succeeded in the Al- 
toona office by W. T. Wooters, wire 
chief at Harrisburg. 

C. M. Bracelen, who, March, 
1924, has been vice-president and general 
solicitor of the 


since 


American Telephone & 
Telegraph Co., has been made vice-presi- 
dent and general counsel, succeeding N. T. 
Guernsey. Retaining his duties as_ vice- 
president, Mr. Guernsey is relieved, at his 
own request, of his responsibilities as head 
of the company’s legal department, in order 
that he may direct attention, among other 
matters, to education in the Bell system 
and to the study of the broad principles of 
utility law and regulation. 

With his effective as of 
January 1, Mr. Bracelen is responsible, in 
addition to his previous duties, for legal 
matters of the A. T. & T. Co., for legal 
advice to the officers of this company on 
matters affecting its corporate affairs, and 
for legal advice and assistance to the asso- 
ciated companies on taxes, patents and cor- 
porate financing. 


promotion 


Mr. Bracelen’s rise to his present impor- 
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tant position as head of the Bell system’s 
legal staff has been accomplished after a 
relatively short association with the tele- 
phone business, commencing on January 1, 
1918, when he became an assistant attorney 
of the parent company, with offices at New 
York. 

Very soon thereafter government opera- 
tion of the telephone and telegraph systems 
of the country became effective, and Mr. 
Bracelen temporarily left the company to 
serve the government, having charge of im- 
portant litigation arising out of federal 
management of these facilities, under the 
direction of William H. Lamar, solicitor of 
the Post Office Department. 

When the wire systems were returned to 
private control in 1919, Mr. Bracelen re- 
sumed his duties with the A. T. & T. Co., 
becoming attorney for both the general de- 
partment and the long lines department. 
In 1921 he became general solicitor for both 
departments and was elected vice-presi- 
dent in 1924. 

Mr. Bracelen is a native of Nebraska 
and received his elementary education in 
the public schools of that state. He was 
graduated the University of Ne- 
braska in 1902 and while completing his 
college course was engaged in teaching in 
the Lincoln and Omaha high schools, and 
other work. After finishing his legal edu- 
cation he went to Minneapolis where he 
engaged in the general practice of law until 
1918, when his association with the Bell 
system began. 


from 


Obituary 
Henry M. Allen, president of the Troy 
(Ohio) Telephone Co. and one of the com- 
pany’s original incorporators, passed away 
at Hot Springs, Ark., February 4, after 
an illness extending over a period of more 
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The Late Henry M. Allen, President of the 
Troy (Ohio) Telephone Co. for 20 Years, 
Was an Outstanding Figure in the 
Industrial and Commercial Life 
of That Community. 


than a year. Mr. Allen was 69 years of age. 

Mr. Allen was one of the original in- 
corporators of the Troy Telephone Co., in 
1900, and the largest individual stockholder. 
He was treasurer of the company for sev- 
eral years and had been president of the 
corporation for the last 20 years. With the 
acquisition of the Tipp Telephone Co., in 
1922, he became president of that organiza- 
tion also. 

His loss is particularly felt by the com- 
munity with whose industrial and commer- 
cial life he had been so closely identified 
for more than 40 years. His interests ex- 
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tended into almost every industry in the 
city of Troy, although his major interest 
had always been in the great milling com- 
pany founded by his father—the Allen & 
Wheeler Co. 

At the time of his death he was a direc- 
tor of the First Troy National Bank & 
Trust Co., and vice-president and director 
of the Troy Sunshade Co. He took keen 
pleasure in his service as a director of the 
Miami Conservancy district. Following 
the disastrous flood of 1913 he took an 
active part in the preparation of the plans 
for the further prevention of floods in the 
Miami valley. After the enactment of the 
conservancy law he was appointed one of 
the directors of the district. 


Despite the fact that the onerous duties 
of the position required a large part of his 
time, Mr. Allen devoted his best efforts to 
the conservancy work which entailed the 
expenditure of more than 30 millions of 
dollars and required six years to complete 
the construction work. 

Deeply interested in the great milling 
company his father and he had been so 
instrumental in upbuilding, Mr. Allen was 
naturally also interested in associations of 
executives engaged in the same business. 
He was for many years and at the time of 
his death a vice-president and member of 
the board of directors of the National 
Millers’ Federation. He also served the 
Ohio State Millers’ Association as its pres- 
ident. 

In addition to the widow, four children 
survive the decedent. They are Henry Rus- 
sell Allen, Charles Coleman Allen and Mrs. 
Bessie M. McKnight, Troy, and Mrs. 
Bertha Adelaide Stover, Wilmette, III. 

Mr. Allen was a 33d degree Mason and a 
charter member of the Troy Rotary club. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


Companies—Decisions 


and Actions of City 


House Committee Approves White 
Bill to Regulate Radio. 

The White bill ,to regulate radio, was 
approved February 11, by the House mer- 
chant marine committee. 

The measure grants the Secretary of 
Commerce authority to radio 
rejected applicants would 
have the right of appeal to a Federal 
Radio Commission and to the courts. The 
commission would consist of five mem- 
bers appointed by the President from 
regional zones. 

As reported to the House, the White 
bill is greatly strengthened with regard to 
any monopoly of the air. Just as this was 
a matter of considerable concern to sen- 
ators considering the Dill bill, which cor- 
responds to the White bill, members of 


issue 
licences but 


the house committee put more teeth into 
the so-called monopoly provision—in fact, 
finally substituting the clause from the 
White radio bill in the last congress, in- 
as much as it was considered stronger 
than this season’s draft. 

Also the bill, as reported this session, 
provides that either the Secretary of Com- 
merce or the party aggrieved may have 
a court appeal. 

It is recommended by the committee 
that the advisory commission to the Sec- 
retary of Commerce be composed of five 
members, instead of nine, as originally 
provided. This would result in dividing 
the country geographically into five radio 
zones or districts. The salary recom- 
mended is $25 a day, and it is stipulated 
that the commission not be in session over 


120 days during the year. In the previous 
draft there was a proviso limiting the 
sessions to 60 days. 

Despite pleas at the hearings for modi- 
fication, the provision still stands regard- 
ing the labeling of advertising or paid 
matter broadcast from stations. It must 
be announced that such feature is “paid 
for or furnished by.” 


Senate Orders Probe of A. T. & 
T. Use of “Wired Wireless.” 
The U. S. senate on February 16 


directed an investigation of the use by the 
American Telephone & Telegraph Co. 0 
the “wired wireless” or carrier wave sys- 
tem of multiple telephony and telegraply 
without compensation to the inventor. 

The investigation was asked by Sena 
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Walsh (Dem., Mont.), and the Secretary 
of Commerce is directed to make a full 
report to the senate on the subject. 

Senator Walsh’s resolution sets out that 
the “wired wireless” system was developed 
by Maj. Gen. George O. Squier, former 
chief signal officer of the army, aided by a 
$30,000 congressional appropriation made in 
1910. When patented, the government, by 
virtue of the inventor being in government 
service, acquired the right to use the in- 
vention without royalty payments. 

The Circuit Court of Appeals, the reso- 
lution said, has held that Gen. Squier is not 
entitled to payment from the American 
Telephone & Telegraph Co. for use of the 
invention because he “gave it to the 
public.” The U. S. Supreme Court upheld 
the lower courts. 

Th system is designed to increase the 
capacity of telephone and telegraph wires. 
It is used by the A. T. & T. Co. on some 
of its longer circuits where traffic is heavy, 
such as Chicago to New York. 


Union Telephone Co., Owosso, 
Mich., Gets Temporary Increase. 
An increase of approximately 15 per 

cent in the rates of the Union Telephone 

Co., which serves Owosso, St. Johns, and 

some of the surrounding territory, is 

granted in a temporary order issued Feb- 
ruary 5, by the Michigan Public Utilities 

Commission. The company was asking 

for a total annual increase of $60,000. 

This order was issued as a temporary 
one, to remain in effect until complete 
appraisal of the company’s properties has 
been made and their value determined. 
The company asked for increased rates 
on the basis of what it actually has in- 
vested, regardless of reproduction new. 

The temporary increase will give the 
company about $15,000 in additional rev- 
enue. The new rates for the principal 
exchanges are: 

Owosso and Corunna: Business, one- 
party $4 per month; two-party $3.50; 
extension telephone $1. Residence, one- 
party, $2.50; four-party $2; extension 
telephone 75 cents. 

St. Johns, Alma, Mt. Pleasant: Busi- 
ness, one-party $3.75; two-party $3.25; 
extension telephone $1. Residence, one- 
farty $2.50; four-party $2; extension 75 
cents. 


—_—_—_—_——_—— 


Inquiry of A. T. & T. Co. in New 
York Telephone Rate Case. 

The hearing before the New York Pub- 
lic Service Commission: during the week 
of February 8 in the rate case of the New 
York Telephone Co. was devoted to an in- 
quiry into the fiscal affairs of the Ameri- 
can Telephone & Telegraph Co. 

Charles A. Heiss, controller for the 
American company, was cross-examined 
at lergth by counsel for the city of New 
Yor: as to the relations of the parent 
and subsidiary companies, particularly 
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with respect to the 4% per cent contract 
and prices of the Western Electric Co. 
for equipment sold to Bell subsidiaries 
and prices to Independent companies. 


Higher Rates for Menard Tele- 
phone Co., of Greenview, IIl. 
The schedule of increased rates pro- 

posed by the Menard Telephone Co. for 

its Greenview and Middletown exchanges 
was approved, with .some modifications, 
by the Illinois Commerce Commission in 

a recent order. The schedule as approved, 

effective as of February 1, follows: 
Individual business line, $27 per year; 

two-party line business, $24; business ex- 
tension, $6; residence, individual line, $24; 
four-party residence line, $21; residence 
extension, $6; rural party line, residence, 
$21; rural extension, $6; switching serv- 


ice, $9. 

Toll rates: 

Greenview to Petersburg, five cents; 
Greenview to Middletown, five cents; 
Middletown to Greenview, five cents; 
Middletown to Sweetwater, five cents. 
Five-minute conversation is the initial 


period and five cents will be charged for 
overtime of five minutes or fraction 
thereof. 


Puts Up Problem of Rural Lines 
to Commission. 

The Betrand Telephone Co. has a prob- 
lem it has put up to the Nebraska State 
Railway Commission. It has a number 
of rural lines upon which as high as 19 
telephones are hooked up, which is too 
many for good service. 

If it divides these up as it should, it 
would have to invest in 19 miles of wire, 
not to mention poles and appurtenances, 
and this investment and the added cost of 
maintenance and replacement are not jus- 
tified by the rates now in effect. These 
do not return a sufficient revenue now, 
and the farmers are not in a mood to 
accept kindly any suggestion that they 
ought to pay more. 


Bell Permitted to Take Over Three 
Kentucky Exchanges. 
Acquisition by the Cumberland Tele- 
phone & Telegraph Co., Inc., of the ex- 
changes of the Tri-State Telephone Co. at 
Middlesboro, Pineville and Harlan, Ky., 
for $35,000 was approved by the Inter- 
state Commerce Commission, on January 
30, as being of advantage to persons to 
whom service is to be rendered and in the 

public interest. 

As set forth in the commission’s report 
and opinion in this proceeding, the Tri- 
State company owns and operates a tele- 
phone system in Kentucky and Tennessee, 
including exchanges at Middlesboro, Pine- 
ville, and Harlan, Ky. At Middlesboro and 
Pineville the Cumberland company and the 
State company serve 1,605 and 407 sub- 
scriber stations, respectively, and 199 sta- 
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At Harlan the State 
There is no 


tions are duplicated. 
company has 428 subscribers. 
toll traffic agreement between the appli- 
cants. To meet the demand for toll ser- 
vice at Harlan the Cumberland company 
installed the switching exchange at that 
point which serves 54 toll stations. 

By a contract made June 30, 1925, the 
Cumberland company agrees to purchase 
the exchanges of the State company at 
Middlesboro, Pineville, and Harlan, with 
105 pole miles of toll lines, for $35,000, to 
be paid in cash. The engineers of the 
Cumberland company estimate the repro- 
duction cost new of the properties to be 
acquired, less depreciation, to be $24,805. 
The estimated present value of acquired 
property to be retained in service by the 
Cumberland company is $23,873. 

It is testified that none of the properties 
to be acquired is in condition to give satis- 
factory service except, perhaps, the office 
equipment at Middlesboro, which is com- 
paratively new. Some of the toll lines 
have been out of commission for nearly 
four years. The Cumberland company, up- 
on acquiring the properties, proposes to ex- 
pend $119,576 for replacements and addi- 
tions, of which $92,292 will be for new 
switchboards and instruments. 

The testimony is that the communities 
involved are developing rapidly; that there 
has long been a demand for satisfactory 
telephone service; and that the contract in 
question was made by the applicants in 
the belief that it provided the best solu- 
tion of the operating difficulties. The oper- 
ating revenues and expenses of the State 
company’s exchanges at Middlesboro, Pine- 
ville, and Harlan for the year 1924 were 
$23,192.27 and $17,450.71, respectively. 

The board of commissioners of Middles- 
boro and the city councils of Pineville and 
Harlan have adopted ordinances authoriz- 
ing the proposed acquisition and prescribing 
schedules of rates for the unified service. 
At the hearing communications from a 
number of telephone users were introduced 
in evidence, all favoring the granting of the 
application. 


Loogootee (Ind.) Plant Sold to 
Southern Indiana Company. 
Sale of the Loogootee Telephone Co., 
of Loogootee, Ind., to the Southern In- 
diana Telephone & Telegraph Co., of 
Mitchell, was approved recently by the 
Indiana Public Service Commission. By 
terms of the sale, the business will be 
transferred as of January 1 of this year. 
Sale of the local company marks the 
passing from the telephone industry of A. 
T. Ackerman and Isom Ackerman, who 
have operated the Loogootee exchange 
for the past 26 years. A. T. Ackerman 
was president and Isom Ackerman, sec- 

retary of the company. 

Isom Ackerman recently accepted a posi- 
tion as division superintendent of the 
Interstate Public Service Co., now own- 
ing and operating the light plant in Loo- 
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His headquarters, will continue to 
be in that city. 


gootee. 


Farmers’ Line Company Defendant 
in Personal Injury Suit. 
Fifteen thousand dollars damages are 
asked in a district court of Cedar county 
against the owners of a farmers’ mutual 
telephone company that operates a line out 
of Hartington, Neb., by Anton K. Pinkel- 


man. The defendants are 12 in number. 
Their line is connected with the local 
exchange. 


Mr. Pinkelman says that the company 
officials were negligent in that they allowed 
the pole lines, where they crossed the rail- 
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lative preferred stock, to be sold to net 
the company not less than $14,800. Of 
the proceeds of the sale, $11,088 are to be 
used to pay the consideration for the 
property authorized to be purchased, $2,- 
985.73 thereof to be used in the payment 
of debt, as of June 30, 1925, the proceeds 
of which were used for capital purposes, 
and the balance of $726.36 to be used to 
reimburse the treasury for moneys ex- 
pended therefrom for capital purposes. 





Declines to Order Lines Rebuilt; 
Commends Company’s Economy 
The Nebraska State Railway Commis- 


sion has turned down the request of 























| some people all of the time. 


humanity I sometimes meet as | journey here and there. 
“all-of-the-time” or perpetual-barrier class—the locked-and-barred class; the 
“T-don’t-hear-or-want-to-hear-what-you-are-saying” class. 


her ? 
Now, this is Iva Bolt’s way: 
troduction. No, not Iva. 


| Iva Bolt for you. 


| lived to see his invention triumph. 
~MORAL: 





BARRIERS 
| By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


Truly, our greatest barriers in life are our closed minds. 
been since the beginning of time—for all of us, more or less at times; for 


Tonight, I am thinking of a certain individual who expresses a type of 


young; sometimes she is farther down life’s road. 
Is she employed at your Central? 
Whenever a new or changed method of 
| handling any office routine is introduced, Iva does not listen, even to the in- 
She immediately slams and locks the door of her 
mind, in our faces, and stays there, a prisoner 
Poor little jailbird. 
The telephone, radio, airplane, and all other comparatively modern inven- 
tions would have dated much farther back in the history of the world, if it | 
| had not been for the “closed-mind” people. 
It is said that the man who invented the railroad time table, who died not 
| long age, carried his invention from one railroad company to another, for 
years, meeting with constant rebuffs and ridicule. 
| practicable,” said the railroad heads—the “closed minds”; the Iva Bolts. 
How elad I am, every time I look at a railroad time table, that all mds 
are not closed as were those of the railroad executives: 


Open minds never get musty and stale; closed minds do. 


That has always 


She belongs to the 
Sometimes she is 


Iva Bolt. Have you met 
Is she you? 


That is 








herself the jailer. 


“The thing is entirely im- 


also, that this man 





























road, to hang down in such a way that, 
when he came along the highway in a 
wagon headed for the stockyards, he was 
struck by the wires and thrown to the road, 
sustaining a broken leg and other severe 
injuries that crippled him for life. 


Newport (N. Y.) Company to Ac- 
quire Ohio Telephone Co. 
The Newport Telephone Co., operating 
some 400 stations in Newport, N. Y., and 
vicinity, was authorized recently by the 
New York Public Service Commission to 
purchase the property of the Ohio Tele- 
phone Co., also of Newport, serving some 
100 subscribers, for the sum of $11,088. 
The Newport company is also author- 
ized to issue $6,000 par value of common 
stock, and $8,800 of 7 per cent cumu- 


patrons of the Filley exchange for an 
order on the Lincoln Telephone & Tele- 
graph Co. that it rebuild the lines immedi- 
ately and assign a lineman to work from 
that exchange. The commission points out 
that low rates can only be maintained when 
all possible economies can be accomplished, 
and that the evidence clearly shows that 
the defendants have been conducting the 
affairs of this exchange with commendable 
economy. 

The commission says that the property 
was lightly constructed by the local com- 
pany that first owned it, is now 20 years 
old and is approaching a period of major 
replacement, particularly in the distribution 
system. The commission thinks the com- 
pany erred somewhat on the side of econ- 
omy, with the result that the service has 
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not been up to the standard of efficien 
sought by and generally achieved by thi 
company. 

It adds that a more liberal policy for tl 
next year or two of pole replacements 
should be followed, and some rather ex- 
tensive wire replacements made. These 
things can be done with due regard 
for economy and remaining life of certain 
portions of the property. Detailed direc- 
tions from the commission as to what is 
essential might and probably would result 
in waste. In the light of these findings 
the company can proceed to its best judg- 
ment, altering its settled plan only to 
meet the conclusions here expressed. 

There are only about 80 subscribers on 
the exchange, and most of these are farm- 
ers who have complained of interrupted 
service. The commission that the 
work would take only a fourth of one 
man’s time, and that this 
cther exchanges of necessary attention, so 


says 
would deprive 


that the company will not be ordered to 
assign a man there. 

The commission will call for a consoli- 
dated statement regarded _re- 
ported trouble, interruptions and also de- 


monthly 


tails as to cases and reports about the work 
done. It is recommended that the subscrib- 
ers name a committee to keep in touch 
with the situation and be able to report as 
to the adequacy of service, and from time 
to time file conclusions on the matter. The 
commission says that if at the end of six 
months the situation has not been ironed 
out an order will be issued, but says that 
the spirit shown on both sides indicate a 
cooperative readjustment can be worked 
out. 


Nebraska Commission Authorizes 
Northwestern Bell Stock Issue. 
The Nebraska State Railway Commis- 

sion has given the Northwestern Bell Tele- 

phone Co. permission to issue $5,000,000 of 

6% per cent cumulative preferred stock, 

from the proceeds of which it may retire 

indebtedness or to improve or add to its 
properties; provided that the amount of 
discount at which this stock shall be sold. 
if any, plus any selling cost which shall 
have been credited to operating expenses, 
shall be accounted for in the books in ac- 
cordance with the rules in the uniform 
system of accounts for telephone companies 
as prescribed by the Interstate Commerce 

Commission. 

The company’s statement, as of Decem- 
ber 31 last filed with the commission. 
shows assets of $98,868,000, against which 
there has been issued 65 million of com- 
mon stock. The liabilities 
shows $4,750,000 advances 


column also 


from system 


corporations, $1,674,604 bills and accounts 
payable, accrued liabilities not due of $1.- 
386,000, deferred credit items of $1,264,(100. 
reserves of 
$1,701,000. 


The commission says that the show ng 


$23,187,000 and surplus of 
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justifies the approval of the request, and 
permits the company to use the proceeds 
to retire in whole or in part the advances 
from the parent company or to build new 


construction, 

The plan of the company is to sell this 
stock to customers, largely through its own 
organization, limiting the amount that can 
hc purchased at a time to ten shares, to 
keep out the brokers. This will about com- 
plete some extensive refinancing done by 
the company during the last year, which 
will get rid of some rather expensive war- 
time financing, when, in order to quickly 
finance itseli, it was necessary to issue a 
large amount of 7 per cent bonds. 

At the beginning of the year, the com- 
pany had outstanding $43,150,000 of com- 
mon stock and $29,500,000 of these 7 per 
cent bonds. It called these for payment as 
of February 1 last, at which time there 
were outstanding $27,623,399 of this debt. 
It was necessary to pay a premium of 714 
per cent on the called bonds, and to write 
out against its surplus account the debt 
discounted in process of amortization. 

The refinancing, therefore, called for ap- 
proximately $31,000,000. To 
funds it 


secure the 
from 
tions $26,100,000 and increased its payables 
account by $3,000,000. The debt was thus 
transferred from the hands of the general 
public to the parent corporation. 


In March last it sold $22,850,000 of its 
common stock and reduced its payables by 
$967,000. At the end of that month it was 
indebted to the parent corporation $6,200,- 
000. This was reduced to $4,750,000 during 
the year. Meanwhile the fixed property 
and long-time investments had increased 
about $900,000, although the total assets 
decreased $447,000 through the writing out 
of certain 


borrowed system corpora- 


suspense accounts due to the 


payment of the long-term debt. 


Toll Rates Established Between 
Lehigh and Coalgate, Okla. 


The Oklahoma Corporation Commis- 
sion, on January 26, authorized the Le- 
high Telephone Co. and the Southwest- 
ern Bell Telephone Co. to establish a 
tate of 10 cents on a two-number or sta- 
tion-to-station basis on all calls between 
the Lehigh and Coalgate exchanges. 

Joint petition was filed wherein it was 
alleged that communication between the 
towns of Lehigh and Coalgate was, and 
lor a number of years had been, furnished 
on a no-charge basis; that at the present 
time, business had decreased in the town 
of Lehigh to the point that the exchange 
Was showing an operating loss, and that 
the establishment of a toll rate between 
the two towns was necessary if the Le- 
high company was to continue in opera- 
tion at its present exchange rates. Au- 


thority was therefore requested to es- 
tablish a 10-cent, two-number toll rate 
between Lehigh and Coalgate. 

The commission, in its ruling, held 
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that considering the premises and the fact 
that no protests had been filed, the Lehigh 
Telephone Co. and the Southwestern Bell 
Telephone Co., owners of the Lehigh and 
the Coalgate exchange, respectively, and 
the line 
should be permitted to establish a rate of 


connecting the two exchanges, 


two-number or station-to- 


between 


10 cents on a 


station basis Lehigh and Coal- 
gate. 


High Maintenance Charges Re- 
quired Results in Operating Loss. 
The 


Gilsdorf, 


Lawrence Telephone Co., by H. 
president, has applied to the 
Nebraska State Railway Commission for 
authority to increase its rates 25 cents a 
month on business service and 10 cents a 
month on residence and farm subscribers. 
The company’s inventory shows the owner- 
ship of more than $25,000. Mr. Gilsdorf 
says that because of the fact that its lines 
cross the railroad tracks at 16 different 
points, a high maintenance charge of 10 per 
cent is necessary. 

The income last vear totaled 
$7,000, but lacked $500 of being sufficient 
to meet all of the various items of €xpense 


close to 


and depreciation, not to mention returns on 
Mr. Gilsdorf that 
there are 43 business, 99 residence and 251 
that, 
the added revenue from this number would 
be $549, it would not actually reach that 


the investment. says 


farm subscribers served, and while 


figure because any rate raise means the loss 

of a tew subscribers. 

Rogersville (Tenn.) Company to 
Be Merged with Cumberland. 
Acquisition by the Tele- 

phone & Telegraph Co., Inc., of the proper- 


Cumberland 


ties of the Rogersville (Tenn.) Telephone 
& Telegraph Co., was found by the Inter- 


State Commerce Commission to be of ad- 


vantage tothe persons to whom service is to 
be rendered and in the public interest, and 
a certificate of approval issued on Feb- 
ruary 1. 

The Rogersville company owns and op- 
erates exchanges at Rogersville and Bulls 
Gap, Tenn., which are connected by a ser- 
vice line about 7 miles long. At Rogers- 
ville the Cumberland and Rogersville com- 
panies serve 165 and 153 subscriber sta- 
tions, respectively, and 40 stations are du- 
plicated. At Bulls Gap, a non-competitive 
point, the Rogersville serves 38 subscribers. 

By a contract made August 25, 1925, the 
Cumberland agrees to purchase all of the 
properties of the Rogersville company for 
$5,000 cash. The appraisal engineer of the 
Cumberland estimates the reproduction cost 
new of the properties, less depreciation, to 
be $14,916. The estimated value of prop- 
erty to be retired is $6,915, and the unifica- 
tion of the properties is expected to cost 
$4,155. In 1924 total receipts and ex- 


penses of the Rogersville were $3,165.25 
and $3,103.04, respectively. 
It appears that the plant of the Rozers- 
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ville is in poor physical condition and that 


the company can not procure the funds 
necessary to place it in condition to give 
satisfactory service. Subscribers of the 
Rogersville have no long distance service. 
The proposed acquisition will give them 
access to the Bell toll lines and enable them 
to secure universal service. The Cumber 
land’s standard rates will be put into effect 
which are somewhat higher than those of 
the Rogersville. 

The mayor and aldermen of Rogersvill 
have adopted a resolution authorizing the 
proposed acquisition, Communications from 
the Rogersville Business Men’s League and 
other representative telephone users were 
the hearing, all 


introduced in evidence at 


approving the proposed transfer of the 


properties. 


Boarders in Private Residences 
Held Members of Household. 
The Wisconsin 

1uled, in a decision handed down January 


Railroad Commission 
21, as a result of investigation into the 
practices of the Random Lake Telephone 
Co., of Random Lake, that 
should be 


boarders in 


private residences considered 


as members of the household 
This investigation was instituted by the 


commission after an informal complaint 


had been made that the company was un- 


justly applying a non-subscriber charge 


to calls made by a boarder in a private 


residence. It found that the Random Lake 


Telephone Co. had been charging a rate 


of five cents per call on all non-subscriber 


messages over lines within the village 


limits of Random Lake, and a rate of 15 


cents per call on such messages over 


rural lines, which rates had never been 


approved formally by the commission, but 
were accepted for filing, subject to inves- 
tigation in case complaints were made 
against them. 

The commission stated that in previous 
had held that 


charges were legal and were justifiable in 


cases it non-subscribers 


order to restrict the use of subscribers 


such subscribers and the 
members of their 
employes. The commission, however, had 
never favored the adoption of such rates 
on account of the difficulty of properly 
applying them as no hard and fast rules 


could be laid down as to who should ‘be 


telephones to 


households and_ their 


considered members of a_ subscriber’s 
household. 

The commission further stated that 
where non-subscriber charges had been 


approved, the commission had always in- 
sisted that the company apply a most lib- 
eral interpretation to the term, “member 
of a subscriber’s household,” and that in 
any case subject to doubt the question 
should be decided in favor of the sub- 
scriber. The commission found that the 
Random Lake Telephone Co. had always 
interpreted the term with as little liberal- 
(Please turn to page 38.) 
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Operation of the New Wall Dread- 
naught Blowtorch. 
Dreadnaught blowtorches are in use by 
the thousands but few people know just 
how they are made. The illustration shows 
at a glance every operating part of the 
new Wall Dreadnaught No. 41 and will 
give our readers a clearer insight into the 
operation of these well-known torches. 
Some of the advantages claimed for this 
new torch are: It can be supplied to burn 
kerosene or gasoline; it produces a big 
broad flame; every time the valve is opened 
or. closed the automatically 
cleaned by a needle, which is easily re- 
moved and replaced if damaged; 


orifice is 


it is im- 
possible to enlarge the orifice or damage the 
valve seat. 

The torch is also equipped with a spe- 
cial burner patterned after the efficient 
Wall furnace burner. Other features, com- 
mon to all Dreadnaughts, include a seam- 
less steel tank with bottom and all con- 
nection brazed with brass spelter 
solder; fuel economy; long life and abso- 
lute safety. 

Complete 
blowtorches 


hard 


information regarding Wall 
and furnaces may be ob- 
tained by writing to the P. Wall Mfg. Sup- 
ply Co., 3126 Preble avenue, Pittsburgh, 
Pennsylvania. 


Hubbard & Co. Salesmen Hold 
Second Annual Conference. 
The second annual sales conference of 
the electrical materials department of 
Hubbard & Co. held at the Pitts- 
burgh Athletic Association January 27-30. 
The conference was arranged by C. L. 
Peirce, Jr., manager; W. M. Heim, assis- 


was 

















Sectional View of New Wall No. 41 Dread- 
naught Blow Torch. 


tant manager; F. E. Norman, manager, 
specialty sales; and A. R. Robitzek, man- 
ager, hardware sales. 

The discussions were led by Mr. Heim 
as chairman. Among the important mat- 
ters discussed were the sales and adver- 
tising program for 1926, territorial.analy- 
sis, service and the development of new 
Peirce specialties for distribution work. 

Entertainment was provided each eve- 
ning by the committee in order that the 
salesmen could relax from the day’s work. 
On Wednesday evening a theater party 
was held. On Thursday evening a dinner 
was attended by all of the office employes 
of the electrical materials department as 
After the ban- 
quet, a tour was made through one of the 
steel mills of Pittsburgh. 


well as by the salesmen. 


Late Saturday afternoon the conference 
came to a close and each of the sales- 
men started back to his respective terri- 
tory with a strong determination to make 
his sales larger in 1926 than any previous 
year. 


Purchase Control of J. H. Bunnell 
& Co., Founded In 1879. 

Control of J. H. Bunnell & Co., founded 
in 1879, and best known as one of the 
world’s leading manufacturers of high- 
grade telegraph apparatus; also as manu- 
facturers of a complete line of fire-alarm 
apparatus and other electrical equipment, 
has been acquired by J. J. Raftery and J. 
G. Dougherty. 

Mr. Raftery, who has been elected presi- 
dent of the company, is very well known in 
the electrical industry. Immediately after 
graduating from Amherst College he 
entered the employ of the Western Electric 
Co. where, for several years he was in 
charge of sales in the eastern district. 
Later, for two years, he was eastern gen- 
eral manager of the Manhattan Electrical 
Supply Co., Inc. 

J. G. Dougherty, who will be vice-presi- 
dent and treasurer, comes from Bethlehem, 
Pa. He has been connected with the IIli- 
nois Steel Corp. and is a graduate engineer 
of Lehigh University. 

The new interests bring to this well- 
known firm young blood and experienced 
management. The retiring president, J. J. 
Ghegan, who has been associated with Bun- 
nell for 40 years, will retain a financial in- 
terest in the business and will continue to 
give to it the benefit of his long experience. 
Plans for enlarging the manufacturing end 
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Sales Force of Hubbard & Co. 


in Attendance at Second Annual 
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Sales Conference, Held at Pittsburgh, Pa. 
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of the business, as well as for the further 
development of the jobbing end, are being 
worked out. 


New Heavy Trucks of the General 
Motors Truck Co. 

New heavy-duty trucks especially de- 
signed to adequately care for the increasing 
hauling problems of industry are announced 
by the General Motors Truck Co. The 
needs of every industrial division requiring 
sturdy and powerful trucks was thorough- 
ly studied by competent engineers and their 
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duty trucks. This cab is rattle-proof, has 
a one-piece, full vision, ventilating wind- 
shield, comfortable spring and is 
equipped with sliding doors and _ sliding 
curtains providing complete protection 
against the worst weather. 


seats, 


Among the mechanical improvements are 
included a new metal used in the remova- 
ble cylinder walls which gives greater 
hardness and wearing quality; double hon- 
ing completes the mirror-like finish of the 
walls; lapped piston pins; new metal al- 
loys for the valves, and a special “coining” 

















The New G. M. C. “Big Brute” Five Ton Truck. 


findings were used as the basis of the me- 
chanical and engineering design of the 
new trucks. 

Two of the models, the five-ton and 3%4- 
ton, have been aptly named “Big Brute” as 
typifying their inherent strength. The 
third model, the 2!4-ton, has been designed 
along lines that produce fleetness combined 
with strength. All three models contain 
new mechanical and engineering achieve- 
ments. 

Investigation in manufacturing and com- 
mercial lines indicated that four fundamen- 
tals are being demanded by the growing 
class of truck users. These are: power; 
accuracy of construction to eliminate need 
of frequent repairs; design that permits 
easy and quick servicing; and ease of op- 
eration which produces efficiency in opera- 
tion. These combine to give the greatest 
economy of operation. 


Added power has been supplied in these 
new GMC trucks, and new manufacturing 
methods have permitted even finer limits of 
accuracy. 

Several new features of design have been 
added to further increase the ease of per- 
forming necessary service operations. 
These not only reduce upkeep cost but also 
shorten the time a truck is withdrawn from 
work, 

Investigators discovered that driver com- 
fort and ease of operation were points long 
overlooked in truck design, and that this 
comfort would greatly add to the efficiency 
of the truck’s operation. To meet this de- 
mand, an all-steel cab was designed by the 
Fisher Body Corp. in collaboration with 
Gexeral Motors engineers and is used as 
Standard equipment on all GMC heavy- 


finish which improves their wear and re- 
duces noise. 

The new models are fully equipped. The 
electrical equipment includes battery, gen- 
erator, head, dash and tail lights. Heavy 
steel bumpers, sheet-steel fenders which 
extend from the bumpers back to the run- 
ning board, radiator guard cross-bar, auto- 
matic windshield wipers, tow hooks and 
license plate holder—as well as the new 
Fisherbuilt cabs—are standard equipment 
on all models. Over-size tires provide bet- 
ter traction and cover legislation require- 
ments. 





New Offices and Distributors of 
Syntron Electric Hammers. 
The National Electric Mfg. Co., Pitts- 
burgh, Pa., manufacturer of the popular 
Syntron “Motorless” electric hammer, an- 


nounces the following new offices and 
managers in charge: 
Syntron-Boston Co., John L. Shea, 


308 Congress street, Boston, Mass.; Syn- 
tron-Detroit Co., E. Earl Beatty, man- 
ager, 5001 South Clarendon street, De- 
troit, Mich. 

The following distributors have also 
been added to the company’s sales or- 


ganization: 
The Electric Sales Co., 138 Third 
street, Canton, Ohio; Arthur E. Jones 


Co., 415 S. A. & K. Bldg., Syracuse, N. 
Y.; Imperial Machinery Co., 93-95 Six- 
teenth street, Wheeling, W. Va.; Roberts 
Electric Co., Sherman, Texas; J. M. 
Wheeler, 2008 North street, Harrisburg, 
Pa.; J. W. Bartholow Co., 1221 South 
Lamar street, Dallas, Texas; Van-Ber- 
nard-Neville Co., Kemper Building, Kan- 
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sas City, Mo.; Fort Wayne Pipe & Supply 
Co., 225-227 East Columbia street, Fort 
Wayne, Ind.; Home Equipment Co., 132 
Third avenue North, Nashville, Tenn. 





General Insulate Co. Develops 
Flexible Molding Compound. 
The General Insulate Co., 1008-1024 At- 

lantic avenue, Brooklyn, N. Y., the well- 

known molder of Insulate and Hi-Heet 

(Bakelite) has recently developed a mold- 

ing compound which has a property-flexi- 

bility ; that, it is claimed, has never existed 
heretofore in any other molding 
pound; furthermore it is resilient. 

It is stated to be practically unbreakable, 
even in the thinnest piece; has excellent 
dielectric strength; wonderful mechanical 
strength and takes and retains a mirror- 
like polish. This material, “Star 
Insulate,” it is said, can be molded with 
the finest of threads or metal inserts and 
into almost any shape, thick or thin. It 
can be tapped, drilled or sawed almost as 
readily as hard wood. Furthermore two 
pieces can be cemented together and the 
chemical action taking place thereby is such 
it is stated, that they then be 
broken apart. 

Star insulate is made in almost any color. 
It is translucent, almost transparent. It is 
adapted for the molding of telephone re- 
ceivers, shells, mouthpieces, ear caps, and 
hundreds of articles for the mechanical, 
electrical, radio or advertising trades. 

Inquiries are invited by the General In- 
sulate Co. 


com- 


termed 


cannot 


New Staff Appointments of the 
Graybar Electric Co. 

The new Graybar Electric Co., former- 
ly the supply department of the Western 
Electric Co., announces several important 
changes in organization of 
staffs. 

The new appointees with their staff des- 
ignation are as follows: W. O. Rams- 
burg, general service manager, reporting to 
the vice-president in charge of staff; G. E. 
Chase, broadcasting sales manager; A. J. 


department 


Eaves, carrier telephone sales manager; 
and R. M. Hatfield, public address sales 
manager. 

C. E. Reddig has been appointed appli- 
ance engineer of the company and will re- 
port direct to the manager of the telephone 
and appliance department. W. A. Fouhy, 
as the new plant engineer, will supervise 
plans and construction of the company- 
owned or leased buildings and permanent 
fixtures. Mr. Fouhy will make also such 
inspections as are necessary to insure main- 
tenance of all plant at the proper state of 
efficiency and to safeguard against fire 
hazards. 


Issues Brief Regarding Deprecia- 
tion, Reserve and Fund. 

Herdrich & Boggs, certified public ac- 

countants, 1014 Merchants Bawk Bldg. 


Indianapolis, Ind., have just published a 
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booklet entitled “Discussion on Deprecia- 
tion, Depreciation Reserve, and Deprecia- 
tion Fund.” 

In the of the booklet it is 
stated that at recent hearings before the 
Indiana Public Service Commission, three 
of the important questions discussed were. 


preface 


1. Whether the amount collected for 
depreciation is the property of the utility 
or the property of the consumers. 

2. Whether the amount collected for 
depreciation should be segregated from 
the regular cash of the business and de- 
posited in a separate bank account or 
should be used by the utility in the same 
manner as any other collections. 

3. Whether the depreciation reserve as 
shown on the balance sheet should be de- 
ducted from the present fair value of the 
property in arriving at the rate base, or 
whether the rate base should be deter- 
mined without such a deduction. 

It was in order to show the effect of 
the various methods used in handling de- 
preciation and its related accounts that 
Hedrich & Boggs prepared the brief and 
published it in a pamphlet form of 45 
pages. Managers and accountants will find 
this discussion of depreciation most in- 
teresting and helpful. 

Paragraphs. 

Husparp & Co., with Pitts- 
burgh, Pa., Oakland, Calif., and Chicago, 
are now selling Copperweld cable rings of 
the Blackburn and National types as well 


offices in 


as Copperweld marline hangers and Cop- 
perweld nails—the latter for pole steps, 
insulator pins, ete. 

These sales are in addition to Copper 
weld ground staples and several 
other products of the Copperweld Steel 
Co. of Rankin, Pa., which Hubbard & 
Co. have been selling for some time past. 


rods, 


Oklahoma Association Has Radio 
Wire Telephony Committee 

Problems connected with application of 
radio to the telephone industry will be 
studied by a special committee of the tele- 
phone division of the Oklahoma Utilities 
Association, which has been appointed by 
R. C.:Sharp of Tulsa, president of the 
association. The personnel of this com- 
mittee is: L. W. Scherer, Yale, chairman ; 
H. W. Hubenthal, Oklahoma City; Ralph 
Goodhead, Beggs; Joe Nelson, Yale; J. 
H. Phillips, Oklahoma City, and J. W. 
Holt, Quinton. 

Several telephone companies in Okla- 
homa have installed radio service facilities 
for their patrons, and greater development 
along this line is expected in the near 
future. Many telephone company man- 
agers, however, are unfamiliar with the 
application of radio in this field and have 
asked the Oklahoma Utilities Association 
to appoint a committee to compile infor- 
mation to aid them. 

This committee will also study problems 
connected with interference with radio 
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service when the causes are attributed tu 
electric light and power lines or trolley 
wires. 


Extension of Long Distance Tele- 
phone Facilities in Mexico. 
Long distance telephone communication 
in Mexico, to link with systems of the 
United States, and which has been post- 
poned pending the return of the Mexican 
Telephone & Telegraph Co. by the Mex- 
ican government to private ownership, is 
now about to become a reality, reports As- 
sistant Trade Commissioner L. M. Brin, 

Mexico City. 

Pending the release of the company by 
the government the owners have not been 
idle and full details of this much-needed 
service have been worked out by engineers 
and other experts in telephone communi- 
cations, who have been on the ground for 
some time. Surveys of almost all routes 
have been completed and the company is 
now ready to commence installations. 

The entire republic will receive the bene- 
fits of this service and all main points wil! 
be connected by long distance telephone 
The principal routes to be built at 
first are: 


lines. 


Mexico City-Queretaro, Queretaro-Ira- 
puato, Irapuato-Guadlajara, Irapuato-Leon, 
Leon-Aguascalientes, Queretaro-San Luis 
Potosi, San Luis Potosi-Tampico, Tam- 
pico-Ciudad Victoria, Ciudad Victoria- 
Monterey, Monterey-Nuevo Laredo, Mon- 
terey-Saltillo, Saltillo-Torreon, Mexico 
City-Puebla, Puebla-Orizaba, Orizaba-Cor- 
doba, Cordoba-Veracruz, Veracruz-Jalapa, 
Mexico City-Toluca, and Mexico City- 
Pachuca. 

In order to put this service into effect 
without delay, the company plans to pro- 
ceed with the following route which is 
considered to be the most, important link in 
the telephone chain and which will connect 
the capital of Mexico with Tampico, La- 
redo, Texas, and later to the most impor- 
tant centers of the United States. The 
builders are not to wait until the erection 
of their own poles and lines but will use 
the equipment along the right-of-way of 
the National Railways, stringing their wires 
on the poles owned by that carrier. 


This will be done through an agreement 
reached between the telephone company 
and the national government. A certain 
sum, as rental, will be paid to the Na- 
tional Railways, per pole used. It is under- 
stood that after long distance service is in 
operation for a certain period, the com- 
pany will erect its own poles. 


The first line will cover a distance of 
approximately 1,800 wire kilometers, or 
about 1,125 miles, and will have routing 
as follows: Mexico City to Queretaro, 
246 kilometers; Queretaro to San Luis 
Potosi, 254 kilometers; San Luis Potosi 
to Tampico, 446 kilometers; Tampico to 
Ciudad Victoria, 234 kilometers; Ciudad 
Victoria to Monterey, 286 kilometers; 
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Monterey to Nuevo Laredo, 269 kilo- 
meters. 

The first lines as described will consist 
of three circuits, which number is to be 
increased as traffic warrants. Each cir- 
cuit can probably handle 40 conversations 
daily. 

Barring circumstances _ thie 
company have its first inter- 
country communication on January 1, 1927. 
This will mean conversation with Laredo, 
Texas, and later through communication 
with New York and other eastern cities, 
via lines of the American Telephone & 
Telegraph Co. 

Although no details of actual rates have 
as yet been worked out, an official of the 
company states that a three-minute con- 
versation with New York City, from 
Mexico City, should be in the neighbor- 
hood of 30 pesos, or about $15. Talks bhe- 
tween Mexico City and Tampico will be 
about eight pesos and between the capita! 
and Nuevo Laredo about 15 pesos, per 
three minutes. 


unforseen 
expects to 


Annoying Loudspeakers Held to 
Violate Law in Chicago. 
Operation of a radio loudspeaker late at 
night in such a manner as to be a nuisance 


‘was classed as disorderly conduct, an of- 


fense subject to a fine of from $1 to $200 
in an opinion handed to Samuel E. Pincus, 
city prosecutor, Chicago, on February 11, 
by Corporation Counsel Francis X. Busch. 

As the result of the opinion, Prosecutor 
Pincus announced that his assistants would 
be obliged to prosecute all persons arrested 
on the charge. Several complaints have 
reached Mr. Pincus’ office, but no arrests’ 
have been made. Uncertain as to what 
procedure should be followed, the prose- 
cutor sought the advice of Mr. Busch. 

The opinion, which holds that persons 
may be charged with disorderly conduct if 
operating loudspeakers to the annoyance 
of their neighbors, says: 

“The city ordinance and statute are, in 
my opinion, broad enough in their terms 
to justify the abatement of the annoyance 
in question if, under the facts, any im- 
proper or unusual noises exist. 

This presents a question of fact, and con- 
sideration should be given to the volume of 
sound, the location and time of night, the 
population, and_ physical surroundings. 
Prosecutions may be instituted either by 
filing an information in the name of the 
people under the statute or by complaint on 
behalf of the city of Chicago under the 
ordinance. 

There are some things which in their 
nature are nuisances and which the law 
recognizes as such. There are others 
which may or may not be so, their charac- 
ter depending on circumstances. In the 
latter instance it is manifestly beyond the 
power of a city to declare in advance that 
those things are nuisances. The question 
must be settled as one of the fact and ot 
of law.” 
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“INDIANA” 
Double Galvanized Telephone 
and Telegraph Wire 










Crapo Patents 


Non-Peeling 
Non-Cracking 


At last the Telephone and Electrical In- 
dustry is assured longer life and lower 
Maintenance on galvanized wire con-¢«& 
struction through our new and improved ‘ie 
patented Galvanizing Process, which 
insures a wire with Non-Peeling and 
Non-Cracking Zinc Coating. Now in 
full commercial production. Carried in Aiwa 
stock by Representative Supply Jobbers. Pm, 


Illustration at right shows what hap- 
pens to old process galvanizing, while 
illustration at left shows assured re- 
sults of 


Crapo process—(patented). 





Standard or Commercial, Siemens-Martin, High Strength 
and extra High Strength Grades 


Indiana Steel & Wire Co., Muncie, Ind. 








Vitrified, Glazed, Clay Conduit 


Guaranteed to possess all the 
characteristics for satisfactory and 
permanent service. 


We carry large stocks of round 
singles, square singles, two, three, 
four, six and nine duct, in stand- 
ard and short lengths, in splits, 
mitres and bends. 


Send ¢: day for complete 
particulars and prices. 


THE CLAY PRODUCTS COMPANY 
BRAZIL INDIANA 
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HIS trade mark is your 
guide to poles that assure 
strength, long life, dependable 
service. Use of Long-Bell Poles 
means worth-while economy. 
Each pole is made resistant to 
decay and fire by creosoting 
full length by the cylinder- 
pressure process. 


Write for “Sentinels of Ser- 
vice”, our Booklet which tells 
the complete story of Long-Bell 
Poles. 


The Ionc-Rert, Lumber Company 
1131 R. A. Long Bldg. Kansas City, Mo. 


LonGc-BReLL 


CREOSOTED Yellow Pine Poles 

















HAZARD 


Rubber Insulated 
TELEPHONE WIRE 





Uniform in construction Hazard Insulat- 
ed Wires and Cables give uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. is4s—1926 





HAZARD MANUFACTURING CO. 
New York Pittsburgh 


Denver Birmingham 


Wilkes-Barre, Pa. 


Chicage 

















Please tell the Advertiser you saw bis Advertisement in TELEPHONY. 





Commissions, Courts and Councils 


ity as possible and had collected the non- 
subscriber charge wherever possible. It 
held 

1. That since the purpose of the non- 
subscriber charge was not primarily to 
produce revenue, but was to prevent the 
unwarranted use of telephones by persons 
who should be subscribers of the com- 
pany, but were not because’ they had 
easy access to some neighbor’s telephone, 
the practice of the Random Lake Tele- 
phone Co. in enforcing such charge in the 
past has been unreasonable. 

2. That in the future the company 
should consider all boarders in private 
boarding houses as members of the house- 
hold and should adopt a policy of charg- 
ing non-subscriber charges only in cases 
where there could be no question that the 
charge was warranted. 


Authorized Increases in Toll Rates 
But Holds Up Local Increase. 
The West Virginia Public Service Com- 

mission on February 1 entered an order 
allowing new toll rates filed by the Blue- 
field Telephone Co., but taking further 
time to consider local exchange rates filed 
at the same time. 

In many cases the new toll rates, 
which became effective February 1, are the 
same for station-to-station calls as the 
former rate, but show increases varying 
from five to 15 cents over the old rates for 
person-to-person calls, while in a few in- 
stances the new station-to-station rates are 
slightly below the old rate. 

Rates between Bluefield, Welch, Key- 
stone, Matoaka, North Fork, Bramwell 
and Princeton, W. Va., and Richlands and 
Tazewell, Va., are affected. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE. CoMMISSION, 
WasuincrTon, D. C. 


_ January 30: Certificate issued approv- 
ing acquisition by the Cumberland Tele- 
phone & Telegraph Co., Inc., of exchanges 
of the Tri-State Telephone Co. at Mid- 
dlesboro, Pineville and Harlan, Ky., found 
to be of advantage to the persons to 
whom service is to be rendered and in 
the public interest. The agreed purchase 
price is $35,000 cash. 

February 1: Certiticate issued approv- 
ing the acquisition by the Cumberland 
Telephone & Telegraph Co. of the prop- 
erties of the Rogersville (Tenn.) Tele- 
a & Telegraph Co. for $5,000 in 
cash. 

February 2: Certificate issued author- 
izing the purchase by the Wisconsin Tele- 
phone Co. of the properties of the Ozau- 
kee-Washington Telephone Co. for $75,- 
000 cash. 

February 19: Hearing in the matter 
of joint application of Central Kansas 
Telephone Co. and the United Telephone 
Co. for a certificate that the purchase by 
the latter company of the properties of 
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the former company will be of advantage 

to the persons to whom service is to be 

rendered and in the public interest. 
ARKANSAS. 

February 12: Hearing on petition of 
the Sheridan Telephone Co. for permis- 
sion to abandon its line, originally set for 
February 5. 

CALIFORNIA. 


February 8: The Fall River Valley 


Telephone Co., having complied with re- - 


quirements of the commission, authorized 
to place in an effect rates established in 
a previous order, conditioned upon such 
improvements. 

February 8: The Lindsay Home Tele- 
phone & Telegraph Co. authorized to 
charge and collect the sum of five cents 
for each local call made from public pay 
stations on and after March 1, 1926, and 
also to put in effect certain rules and 
regulations relative to moves and changes 
of telephone equipment. 

February 8: The Oxnard Home Tele- 
phone Co. applied for permission to es- 
tablish a toll charge of five cents per call 
for local messages from public pay sta- 
tions and to establish the commission’s 
standard charges governing moves and 
changes of telephone equipment. 

February 11: In a supplemental order 
the commission authorized The Pacific 
Telephone & Telegraph Co. to extend the 
northerly boundary line of its Crescenta 
exchange to take in a small amount of 
territory not now served by the exchange. 

March 19: Hearing at Jackson on the 
application of the Volcano Telephone & 
Telegraph Co. for permission to file rules 
and regulations governing service con- 
nection and toll charges. 


ILLINOIS. 

January 19: Order extending until 
August 6, 1926, period of suspension of 
the proposed rates for telephone service 
in Groveland, Norton and Tremont, stated 
in rates schedules Ill. C. C. 3, of Farmers’ 
Mutual Telephone Co. of Tazewell county. 

January 19: Order suspending until 
May 31, 1926, proposed rates for tele- 
phone service in Maroa, Macon county, 
stated in rate schedule Ill. C. C. 1, of the 
State Center Telephone Co. 

January 19: Order suspending until 
May 20, 1926, proposed rate of $10 per 
annum for extension telephones as set 
forth on sheet 2, Ill. C. C. 2, of the Boone 
County Cooperative Telephone Co. 

January 25: Order permanently sus- 
pending exchange rate schedules Ill. C. C. 
No. 3, of the Vermilion County Telephone 
Co., applying to its exchanges of Catlin, 
Fithian, Fairmount, Georgetown, Indian- 
ola, Oakwood, Ridgefarm and Westville; 
authorizing the company to place in ef- 
fect its toll schedule Ill. C. C. No. 1, 
applying to all of its exchanges and toll 
stations; abolishing the existing free serv- 
ice between its exchanges, and substitut- 
ing in lieu thereof toll rates, effective 
February 1, 1926, under conditions set 
forth in order. 

January 25: Order cancelling and 
annulling suspension order affecting rate 
schedule Ill. C. C. 3, of the Cowden 


Mutual Telephone Co.; authorizing the 
company to set aside monthly as a re- 
serve for depreciation of plant and equip- 
ment, $74 plus 6 per cent annually of all 
additions to plan and equipment on and 
after May 26, 1925; and authorizing com- 
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pany to place in effect the schedule of 
rates designated as Ill. C. C. 3, for tele- 
phone service in the city of Cowden, 
county of Shelby, and vicinity, effective 
February 1, 1926, providing certain notice 
is given. 

January 22: The commission granted, 
with some modifications, the increased 
rates asked by the Menard Telephone Co. 
for its exchanges at Greenview and Mid- 
dletown. 

January 26: Petition of Auburn Tele- 
phone Co., by C. B. Cheadle, general man- 
ager, secretary and treasurer, for a re- 
hearing on proposed advance in rates for 
telephone service in the village of Auburn, 
Sangamon county, and vicinity, as set 
forth in the rate schedule Ill. C. C. 4, of 
company, granted. 

January 26: Petition of National Tele- 
phone & Electric Co. for a rehearing on 
the proposed advance in rates for tele- 
phone service in Farmer City and the vil- 
lages of Welden, Kenney and Waynes- 
ville, De Witt county and the village of 
Mansfield, Piatt county, as set forth in 
schedules designated as Ill. C. C. No. 2, 
for Farmer City, Weldon, Kenney and 
Mansfield and Ill. C. C. 3, for Waynes- 
ville of the National Telephone & Elec- 
tric Co., granted. 

January 26: Petition of Niantic Tele- 
phon Co. for rehearing of application for 
a schedule of rates for telephone service 
in the village of Niantic, Macon county, 
as set forth in rate schedule Ill. C. C. 3, 
and for toll rates, granted. 

January 26: Petition of Telephone Co., 
of Chillicothe, for a rehearing of appli- 
cation for an increase in rates for tele- 
phone service in the city of Chillicothe, 
Peoria county, as set forth in rate sched- 
ule Ill. C. C. No. 3, of company for toll 
rates, granted. 

January 26: Rate schedule Ill. C. C. 4, 
sheets 2 and 3, covering proposed toll 
rates at Rushville submitted by the Schuy- 
ler Telephone Co. 

February 16: Hearing at Springfield 
before Commissioner Trovillion in the 
matter of joint application of the Illinois 
Bell Telephone Co., American Telephone 
& Telegraph Co. and Illinois Central Tele- 
phone Co., for approval of sale by the 
[Illinois Bell Telephone Co. and American 
Telephone & Telegraph Co. and purchase 
by the Illinois Central Telephone Co. of 
certain toll property situated in Sanga- 
mon and Macoupin counties. 


February 17: Hearing at Vienna be- 
fore Commissioner W. J. Smith in the 
case of the Illinois Southern Telephone 
Co., vs W. S. Terry, doing business as 
Goreville Telephone Co., for an order re- 
quiring the respondent to enter into an 
intercorporate contract with petitioner 
covering connections between the lines 
from Goreville to Marion and Vienna, 
Williamson county, Ill. Motion filed by 
W. S. Terry, respondent, to dismiss com- 
plaint. 

February 19: Hearing at DeKalb be- 
fore Chairman F. L. Smith on the appli- 
cation of the DeKalb County Telephone 
Co. for an order authorizing the issue of 
$65,780 of its common capital stock. 


INDIANA. 


January 22: Sale of the Loogootee 
(Ind.) Telephone Co. to the Southern 
Indiana Telephone & Telegraph Co., of 
Seymour, authorized by the commission. 

January 22: Sale of Greene County 
Telephone Co., of Worthington, to the 








February 20, 1926. 


Southern Indiana Telephone & Telegraph 
C€o., of Seymour, approved by the com- 
mission. 

February 1: Seventy patrons of the 
Waynetown Telephone Co., Waynetown, 
presented a formal request to the com- 
mission for “either improved service or 
decrease of rates to equal the service now 
given.” The petition bore no other state- 
ments. 


KANSAS. 


February 2: Permission for increase 
its rates for residence and business tele- 
phone from $1 to $1.50 a month asked 
by the Wilsey Mutual Telephone Co. In- 
side the city limits the proposed increase 
will apply to business telephones only. 

February 2: Application filed’ by 
Salemburg Farmers Telephone Co. for 
permission to increase telephone rates 
from $15 to $18 per year. 

February 6: Application filed by United 
Telephone Co. for authority to increase 
rates in Mankato. It is proposed to in- 
crease business telephones from $2 to 
$2.75 a month; business extensions from 
50 cents to $1; residence, individual from 
$1.35 to $1.75; rural owned residence 
from $1.25 to $1.50. 

February 12: Hearing at Hutchinson 
on sale of telephone plants at Plains and 


TELEPHONY 


Kismet to C. A. Henry; 
C. A. Henry for certificate. 

February 16: Hearing at Claflin on 
application of Claflin Telephone Co. to 
abandon free service with exchanges at 
Bushton and Holyrood. 

February 16: Hearing at Claflin on ap- 
plication of the Holyrood Telephone Co., 
to abandon free service with Bushton and 
Claflin. 

February 16: Hearing at Claflin on ap- 
plication of the Bushton Telephone Co. to 
abandon free service with Claflin and 
Holyrood. 

February 18: Hearing at Winfield on 
increases in telephone rates at Udall. 

February 18: Hearing at Winsfield on 
sale of telephone plant at Dexter to C. E. 
Fulton; certificate to C. E. Fulton. 

February 23: Hearing at Garnett on 
complaint of Richmond Home Telephone 
Co. against Scipio Mutual Telephone Co. 
as to invasion of territory. 


application of 


MAINE. 


February 6: The commission granted 
the application of the New England & 
Telegraph Co. for permission to change 
its central office from Stevens Corner’ to 
West Newfield in York county. No change 
is made in exchange rates and only minor 
changes in toll rates. Permission is also 
given the company to extend its Rock- 
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land exchange area in the direction of 
Tenants Harbor. This change will result 
in a reduction in rates insofar as mileage 
subscribers are concerned. 

MICHIGAN, 


February 5: The commission granted 
a temporary rate increase to the Union 
Telephone Co., of Owosso, pending an 
appraisal of its properties. 

MINNESOTA. 

February 8: The commission denied 
without prejudice the application of the 
Clover Telephone Co. to increase rates 
for local and rural service at Bagley and 
vicinity and ordered the company to keep 
its records and accounts in accordance 
with the uniform system of accounting 
promulgated by the commission. 

February 8: The commission author- 
ized the Floyd Lake Farmers Telephone 
Co. to establish and place in effect as of 
March 1, 1926, a rural multi-party rate 
of $15 per annum. 

The company operates rural lines in the 
townships of Audubon, Erie, Detroit, 
Holmesville and Richwood, Becker county 
and serves approximately 123 rural sta- 
tions. These stations are connected on a 
switching basis with the Detroit exchange 
of the Northwestern Bell Telephone Co. 

February 8: Rate increase and charges 
for miscellaneous service approved for 
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the Centerville Rural Telephone Co., of 
Hugo. 
NEBRASKA, 

February 9: Complaint filed by Tracy 
Knutson, of Bladen, against Glenwood 
Telephone Co., alleging discontinuance of 
service without just cause. 

February 9: In the matter of the ap- 
plication of the Madison and Battle Creek 
Telephone companies for the establish- 
ment of toll service between companies ; 
ordered that companies be authorized to 
make a charge of 15 cents for five-minute 
calls, station-to-station; 25 cents for three- 
minute calls, person- -to- -person; 30 cents 
ior messenger and appointment calls, and 
10 cents for report charges. 

February 11: Complaint filed by D. 
T. McGrath of the Northwestern Railway 
company against Newport Telephone Co. 
protesting a charge for batteries. 

February 12: Complaint filed by George 
Carmichael, of Butte, against Northwest- 
ern Bell Telephone Co., alleging discon- 
nection of telephone without proper cause. 

New York. 

January 21: The commission author- 
ized the Newport Telephone Co., of New- 
port, to purchase the Ohio Telephone Co., 
of Newport. It also authorized the New- 
port company to issue $6,000 of common 
stock and $8,800 of 7 per cent cumulative 
preferred stock, to be used in payment of 
the property authorized to be purchased, 
in payment of a debt amounting to $2,986 
and to reimburse the treasury for un- 
capitalized capital expenditures. 

NortH CAROLINA. 

January 12: The commission approved 
the sale by the Spruce Pine Telephone 
Co., of its exchange properties at Spruce 
Pine and vicinity to the Southern Bell 
Telephone & Telegraph Co. and author- 
ized the purchaser to charge the following 
rates for service: 

Within the base rate area—Business, in- 
dividual line, $3.50 per month; four-party 
line, $3; residence, individual line, $2.25; 
four-party line, $1.75. 

Outside the base rate area—The follow- 
ing rates, together with established mile- 
age charges as specified in the general 
exchange tariff: Business, individual line, 
$3.50; rural multi-party line, $2.25; resi- 
dence, individual line, $2.25 ; rural multi- 
party line, $1.75. 

Onto, 

February 6: On the application of the 
\thens County Home Telephone Co., to 
sell its property, subject to $10,000 out- 
standing notes, to the Athens Home Tele- 
phone Co. for $560,000 and a finding that 
the value of the property is $400,000, the 
commission authorized the sale of the 
property, subject to the debt, for $390,000. 

On the application of the company to 
issue $410,000 common stock and $150,000 
6 per cent preferred stock for the property 
and to issue and sell at: par $10,000 addi- 
tional preferred stock to pay the notes, 
an order was entered authorizing the issu- 
ance of $340,000 common and $160,000 pre- 
ferred stock ; the common and $150,000 pre- 
ferred to pay for the property and $10,000 
preferred to be sold to discharge the notes. 

February 6: Counsel for the Marion 
Telephone Co. filed a voluminous brief in 
answer to that of the city. It may be 
summarized with the contention by the 
company that the great discrepancy be- 
tween the valuations of the company and 
city engineers demands a check and for- 
mal valuation by the commission. 

February 6: In the matter of the sus- 
pended increased rates of the Peoples Tele- 
phone Co., of Chesterhill, a preliminary 
inspection having disclosed that the re- 
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spondent’s account and books would not 
check out, the commission promulgated an 
order directing this company to forthwith 
secure the services of an accountant or 
auditor to straighten up its accounts and 
deferring any action with respect to the 
suspended rates until the books can show 
the actual affairs of the company. 

February 8: Finding that the Ohio 
Bell Telephone Co. has been charged since 
the effective date of order, rates for serv- 
ice in Columbus fixed by the commission 
in 1921 and that a public utility, after two 
years, has the right to change a commis- 
sion-fixed rate by filing a schedule, the 
commission overruled the motion of the 
city of Columbus to strike from the filed 
new schedule of local exchange rates, the 
suspension of which will expire on Feb- 
ruary 28. 

At the same time in the application of 
the company the commission entered an 
order fixing the amount of the bonds the 
company shall file to put the suspension 
rates in effect at $192,000. The company 
immediately presented a surety bond in 
this amount which was approved and or- 
dered filed. 

February 10: On the application of the 
Ohio Cities Telephone Co. to purchase for 
$10,000 the property of the Kinsey Tele- 
phone Co., operating south of New Phila- 
delphia, the commission authorized the 
transaction on the basis of a capitalizable 
consideration of $6,000. It disposed of the 
application of the Ohio Cities Telephone 
Co. to issue $10,000 7 per cent preferred 
stock for this property by authorizing it 
to issue at par $6,000 worth of stock. 

February 10: The solicitor of New 
Lexington advised that he had been in- 
structed by council to protest the new 
schedule of rates of the Ohio Bell Tele- 
phone Co. The rates went into effect 
February 1. 

February 11: The scheduled two-day 
session of the hearing in the state-wide 
investigation of the Ohio Bell Telephone 
Co. came to an unexpected end Febru- 
ary 10 and the matter was recessed to 
February 25. The company has now put 
in evidence to establish a rate base of 
$144,611,241. 

February 11: A protest has been re- 
ceived from George A. Shives, of Nor- 
wood, against the announced “intended 
outrage” by way of rate increases of the 
Cincinnati & Suburban Bell Telephone Co. 

February 13: The commission an- 
nounced that the solicitor for Springfield, 
having withdrawn the allegations in his 
motion to strike from the files the new 
rates of the Ohio Bell Telephone Co. ex- 
cepting as they relate to the proposal to 
change them too soon, the motion would 
be overruled in line with the decision in 
the Columbus case, that a rate in effect two 
years might be changed by filing schedule. 

OKLAHOMA. 

January 29: Order issued approving an 
increase in rates for the Foss Telephone 
Co., operating in Foss and vicinity. 

January 26: The commission author- 
ized the Lehigh Telephone Co. and the 
Southwestern Bell Telephone Co. to es- 
tablish a rate of 10 cents on a two-number 
or station-to-station basis on all calls be- 
tween the Lehigh and Coalgate exchanges. 

PENNSYLVANIA. 

January 30: Protest filed against new 
rates of the York Telephone & Tele- 
graph Co., declaring them “excessive.” 


SoutH Dakota. 
January 29: The commission author- 
ized the Northwestern Bell Telephone Co. 
to increase its rates at Rapid City. 
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February 8: The commission autho -- 
ized the Farm & Home Telephone Co. :o 
increase its rates at Wagner. 

February 24: Hearing on application 
of the Northwestern Bell Telephone Co». 
for an increase in intrastate toll rates 
for its exclusive traffic in South Dakota 
and for its joint traffic in connection with 
the local companies in the towns of Bercs- 
ford, Custer, Belvidere, Hermosa, Fort 
Pierre, Philip, Scotland, Hot Springs, 
Nisland, and Rapid City and for an in- 
crease on all toll connections with the 
Dakota Central Telephone Co., operating 
in the eastern section of the state. 


West VIRGINIA. 


February 1: Order entered by com- 


_mission allowing the new toll rates filed 


by the Bluefield Telephone Co. but taking 
further time to consider local exchange 


rates. Rates between Bluefield, Welch, 
Keystone, Watoaka, North Fork, Bram- 
well, and Princeton, W. Va., and Rich- 


iands and Tazewell, Va., are affected. 
WISCONSIN. 

February 1: The commission author- 
ized the Boyceville Telephone Co. and the 
West Wisconsin Telephone Co. to extend 
their service to any place of business in 
the unincorporated village of Connorsville. 

February 5: The commission author- 
ized the Home Telephone Co., of Rich- 
land Center, to increase its rates, ef- 
fective March 1. 

February 6: The commission approved 
the dissolution of the Rice Lake & North- 
eastern Telephone Co., it appearing that 
the company has sold its system to the 
Barron County Telephone Co. and _ the 
Couderay Telephone Co. 

February 15: Hearing at Beloit on 
application of the Wisconsin Telephone 
Co. to increase rates in that city. 

February 17: Hearing at Madison on 
application of the Hudson Prairie Tele- 
phone Co. to increase rates. 

February 17: Hearing at Juneau on 
application of the Wisconsin Telephone 
Co. for permission to increase rates in 
that city. 

February 18: Hearing at Madison on 
application of the Laona & Northern 
Telephone Co. for an increase in rates. 

February 18: Hearing at Horicon on 
application of the Horicon Telephone Co., 
for permission to increase rates. 

February 19: Hearing at Berlin on ap- 
plication of the Wisconsin Telephone Co. 
for an increase in rates in that eity. 

February 20: Hearing at Kaukauna on 
application of the Wisconsin Telephone 
Co. to increase rates in that city. 

February 23: Hearing at Madison on 
application of the Richmond Telephone 
Co. for an increase in rates. 

February 25: Hearing at Eagle River 
on application of the Three Lakes Tele- 
phone Exchange to increase rates. 

February 25: Hearing at Eagle River 
on application of the Eagle River Tele- 
phone Co. to increase rates. 

March 5: Hearing at Madison on _ap- 
plication of the Pine Lake Rural Tele- 
phone Co. to increase rates. 

March 15: Hearing at Superior on ap- 
plication of the Wisconsin Telephone Co. 
for permission to increase rates in that 
city 

17: Hearing at Menomonie on 
application of the Wisconsin Telephone 
Co. for an increase in rates in that city. 

March 30: Hearing at Watertown on 
application of the Wi isconsin Telephone 
Co. to increase rates in that city. 

March 31: Hearing at Whitewater on 
application of the Wisconsin Telephone 
Co. for an increase in rates in that city. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 


All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 


ELizaBETH, CoLo. — The Prosperity 
Ridge Telephone Co. has been incorpo- 
porated by B. W. Jamison, the Elizabeth 
State Bank and others. 

MuscaTINE, lowa.—The Wilton Tele- 
phone Co., capitalized at $100,000 has filed 
articles of incorporation with the secre- 
tary of state. T. H. Armstrong is presi- 
dent and Eva Armstrong, secretary and 
treasurer, of the new corporation. T. H. 
Armstrong, Eva Armstrong and Earl C. 
Armstrong are the directors. 

KINDERHOOK, N. Y. — The Berkshire 
Telephone Co. has been incorporated with 
$50,000 capital stock to take over and 
operate the telephone lines running from 
Valatie and Kinderhook. The incorpo- 
rators are: Frank Kelly, of Kinderhook, 
the present owner of the Kinderhook- 
Valatie lines; Anastasia Kelly, of Kinder- 
hook, Francis Kelly, Katherine Kelly and 
James Kelly of Newburgh, and James 
Cleary, of Vernon, and J. C. Laken, of 
Phoenix. 

LivEsLey, Ore. (mail from Salem).— 
The Riverside Cooperative Telephone Co. 
has been incorporated with a capital of 
$2,000, by J. O. Walker, Wm. Meier, 
G. Hyden and others. 

WoopsurRN, OreE.—Fourteen rural lines 
running out of Woodburn have been 
transferred by the Pacific Telephone & 
Telegraph Co. to the Woodburn Light & 
Power Co., incorporated at $2,500. Of- 
ficers of the company are: President, Mrs. 
Mabel Wright; vice-president, Herman 
Montrager; secretary-manager-treasurer, 
Frank Wright. 

SHELTON, WasH.—The Bayshore Tele- 
phone Co. has been incorporated with a 


capital stock of $3,000, by Edgar J. 
Wright, E. L. Kellogg and others. 
TEXARKANA, TEXAS. — The Palestine 


Telephone Co., with an authorized capital 
stock of $150,000, filed articles of incor- 
poration in the secretary of state’s de- 
partment. Of the total capital stock $130,- 
000 has been paid in. A. C. Stuart, R. W. 
Rodgers, W. D. Haywood, M. E. Melton 
and H. S. Brashear, all of Texarkana, are 
the incorporators and directors. 


Construction. 


Asu Grove, Mo.—The Ash Grove Tele- 
phone Co. has purchased a site on which 
it plans to erect a new exchange building. 

Norwalk, Onto.—The Norwalk Tele- 
phone Co. will soon install a new and 
modern exchange in its new exchange 
building. The company is now engaged in 
placing its wires in underground conduit. 

Wuitre Biurrs, WAsH.—The Columbia 
River Telephone Co. is engaged in con- 
structing a line to connect Yakima and 
White Bluffs. 

ORFORDVILLE, Wis. — The Orfordville 
Telephone Co. is installing a new switch- 
board. 

Financial. 


Hepron, Irt.—The Farmers New Era 
Telephone Co. has declared a semi-annual 
dividend of 4 per cent. 

ayETTE, Iowa.—The Fayette County 
Mutual Telephone Co. is reported to be 
in excellent financial condition. It op- 


erates 800 telephones, with three ex- 
changes and 145 miles of line, and has 
286 stockholders. 

DeEsSHLER, Nes.—At the annual meeting 
of the Deshler Telephone Co., which op- 
erates on a non-profit basis, it was voted 
that dues for business telephones be fixed 
at $12 a year and for residence telephones 
$10 a year. The receipts for the year 
were $8,662.36 and the expenses $8,607.90, 
leaving a balance of $54.60. Maintenance 
during the year cost $2,011.25 and $500 
was spent for new cable. The company’s 
indebtedness is but $500. 

LyNcHBURG, Onto. — The Lynchburg 
Telephone Co. recently declared an annual 
dividend of 6 per cent on its common 
stock and a dividend of 7 per cent on its 
preferred stock. 

PLATTEVILLE, Wis. — The Platteville, 
Rewey & Ellenboro Telephone Co. has 
declared an annual dividend of $6 per 
share of stock. 


Elections. 


CAMBRIDGE, I1LL.—The Cambridge Tele- 
phone Co. has elected E. A. King, presi- 
dent; John Gran, vice-president; C. S. 
Eastman, secretary; John Gault, treas- 
urer; H. L. Poppleton, manager, and 
George Johnson, assistant manager. 

Port Byron, Itt—The Port Byron 
Telephone Co. has elected directors and 


officers as follows for 1926. Directors, 
W. H. Ashdown, S. L. Woodburn and 
William McRoberts; president, S. L. 
Woodburn; vice-president, W. H. Groh; 
secretary, Elizabeth Young; treasurer, 
William Banker. The company has had a 
prosperous year, a 6 per cent dividend 
having been declared in December. 

Eriz, I1t.—The newly-elected officers 
and directors of the Crescent Telephone 


Co. are: President, E. H. McMurphy, 
Hillsdale; vice-president, J. M. Martin, 
Hillsdale; secretary, A. A. Matthews, 


Erie; treasurer, R. C. Palmer, Hillsdale; 
directors, Charles Haak, George Wain- 
wright, Seth Wilson, C. G. Walthers, Kirk 
Thompson, Frank Payne, William Vogt 
and J. C. Pfundstein. 

RocHELLe, Itt.—At the annual meeting 
of the stockholders of the Rock River 
Telephone Co. the following officers were 
elected: G. W. Hamlin, president; W. J. 
Hoopes, vice-president; A. B. Sheadle, 
secretary and treasurer, The directors are 
G. W. Hamlin, W. P. Landon, A. B. 
Sheadle, W.. J. Hoopes, Fred W. Craft, 
Horatio Wales, C. A. Beebe, Hugh Claw- 
son and Geo. B. Smith. R. L. Heydacker 
was appointed general manager. 

EtpripcE, lowa.—Ferdinand Baustian 
was elected president of the Eldridge Mu- 
tual Telephone Co. at a recent meeting of 
the stockholders and directors. Other ofh- 
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named are: Vice-president, Gus 
secretary, M. H. Calderwood; treas- 
A. C. Oetzman; directors, Ferdi- 
nand Baustian, Gus Grell, William Krei- 
ter, Walter Jahn, Henry Runge, Adolph 
Hamann and Henry Wuestenberg. 

Montour, lowa.—Ofhcers and directors 
elected at the annual meeting of the 
Farmers’ Mutual Telephone Co. are as 
follows: Jonas Dunham, president; J. E. 
Rouse, vice-president; Mrs. Roy Collar, 
secretary; G. S. Buchanan, treasurer, and 
Frank Sturtz, A. M. Merritt and A. I. 
Smith, directors. 

East. PLEASANT PLAIN, Iowa.—The 
Pleasant Plain Telephone Co. has elected 
officers as follows: President, ‘O. C. 
Spaulding ; vice-president, Henry Pickard; 
secretary, H. L. Clarke; treasurer, L. 
Baitinger; manager, Frank Peck. 

DeWitt, Ilowa.—At the annual meeting 
of the DeWitt Telephone Co. all officers 
and directors were re-elected. The officers 
are: President, T. W. Large; vice-presi- 
dent, James G. Pearse; treasurer, Charles 
Arthur; secretary, Henry Seifert. 


Etwoop, lowa.—At the annual meeting 
of the Elwood Telephone Co. two new 
directors were elected, Fred Jansen and 
August Adrain. Old ones re-elected were: 
Ed Schoenthaler, Tom Myatt and Chas. 
Martensen. 

Fayette, Iowa.—The Fayette County 
Mutual Telephone Co. at its recent annual 
meeting elected J. S. Briggs of Fayette, 
secretary, to succeed J. H. Morf. Direc- 
tors J. Ponsar and A. J. Koehler were re- 
elected; other directors who held over are 
Theodore Miehie, A. L. Evans and W. 
C. Wells. President F. A. Kiel, vice- 
president, J. S. McSweeney and Treasurer 
D. N. Holmes were re-elected. 

Preston, lIowa.—The Preston  Tele- 
phone Co. held its annual meeting re- 
cently and elected the following officers: 
Fred Burmeister, president; John Grant, 
vice-president, and Lenora Neiland, secre- 
tary. Directors: Barney Timmer, Chas. 
Meyers, John Burken, Henry Wellendorf, 
Louie Schmidt. 

KELLERTON, Iowa.—At the annual meet- 
ing of the Kellerton Mutual Telephone 
Co. the following officers were elected to 
serve during the coming year: Grant 
McCullough, president; E. L. Winings, 
vice-president; Frank Euritt, secretary, 
and Bert Dickinson, treasurer. 


Vituisca, Iowa.—At the annual meet- 
ing of the Villisca Farmers’ Mutual Tele- 
phone Co. the officers were all re-elected 
for another year. They are: Omer Day, 
president; A. W. Poston, vice-president ; 
Geo. W. Baker, treasurer; John Mullen, 
secretary. 

JAMESTOWN, Kans.—At the annual 
meeting of the Jamestown Telephone Co. 
the following officers were elecfed: Presi- 
dent, W. H. Wall; vice-president, John 
Pfister; secretary, W. T. Hills; treasurer, 
L. A. Herbin. 

FrepOoNIA, Kans.—The Fredonia Tele- 
phone Co. has re-elected its officers and 
directors for another year. They are: 
Dr. A. C. Flack, president; Wm. Ken- 
nedy, vice-president; J. A. Gustafson, 
manager; F. J. Cambern, secretary; J. T. 
Cooper, treasurer; Hugo Loether, direc- 
tor. 

ABILENE, Kans.—The United Tele- 
phone Co. has elected officers for the en- 
suing year as follows: C. L. Brown, 
president; C. A. Ulffers, first vice-presi- 
dent; Fred Coulson, secretary; W. M. 
Irwin, treasurer; H. P. 
president; Will Green, vice-president: C. 
L. Brown, general manager; J. O. Wil- 
son, general counsel; Howard Seip, audi- 


cers 
Grell; 
urer, 





Wareham, vice-_ 
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tor; C. E. Rugh, assistant secretary; T. 
Van Sickle, assistant treasurer. 

SKOWHEGAN, Mr.—At the annual meet- 
ing of the Somerset Farmers Co-opera- 
tive Telephone Co. F. S. Parsons, North 
Anson, was elected president; Charles 
French Smith, Skowhegan, business man- 
ager; Mrs. Addie Beal, Cornville, treas- 
urer. 

FarRMONT, Minn.—A. L. Ward was 
elected president and treasurer, A. A. 
Taylor, vice-president; A. E. Fillmore, 
secretary, and H. P. Sentman, manager 
of the Fairmont Telephone Co. The of- 
ficers named and E. J. Edwards constitute 
the board of directors. 

StarBpuck, Minn.—At the annual meet- 
ing of the Starbuck Telephone Co. the 
following officers were elected to serve 
the coming year: President, Simon Swen- 
Ole Ronnie; 


son; vice-president, secre- 
tary-treasurer, Casper Gorder; manager, 
A. H. Dreyer. The directors are: Gus- 


tav Nelson, Eddie Berg, Carl Lingen, A. 
H. Dreyer, C. C. Berg and A. J. Norberg. 
Mr. Dreyer is also manager of the com- 
pany. 
WARRENSBURG, Mo.—At a meeting of 
the directors of the Central Missouri 
Home Telephone Co. officers for the en- 
suing year were elected as follows: W. 
B. Wallace, president; W. E. Suddath, 
vice-president; M. L. Golladay, secretary 
and general manager; H. J. Scheer, treas- 
urer. 
NoRMAN, 
re-elected as president, 
Sr., vice-president, and Chris Anderson, 
secretary-treasurer, at the annual busi- 
ness meeting of the Kearney County Inde- 
pendent Telephone Co. Henry Johnson 


Nes.—A. M. Anderson was 
Henry Youngson, 


HELP WANTED | 


COMMERCIAL 
MANAGER WANTED 


We are operating 33 exchanges 
and desire to employ an exper- 
ienced commercial manager 
who is familiar with class A 
accounting and methods. 











Florida Telephone Corporation 
Leesburg, Florida 


WANTED TO BUY 


WANTED—Plant six to eight hun- 
dred instruments. Prefer Wisconsin or 
near. Give general description, rates, 
annual income, expense, terms. Ad- 
dress 6491, care of TELEPHONY. 

WANTED — Controlling interest 
small electric light or telephone com- 
pany for first mortgage of $4,500.00, pay- 
able monthly. Will assume reasonable 
amount. Address 6494, care of TELE- 
PHONY. _ 


WANTED TO. "BUY—Exchange | ot 
400 telephone subscribers. Minnesota 
preferred. Can make reasonable cash 
payment and have 160 acres of good 
Minnesota land to trade in. Address 
A. J. Happe, 1174 Selby Ave., 5t. 
Paul, Minn. - 

WANTED TO BUY—Exchange 0! 


200 to 300 stations; Iowa or Minnesota 
preferred. Address 6493, care 0! 


























TELEPHONY. 
saw bis Advertisement in TELEPHONY, 





